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«3aTBepAXYO» NPABUNA
Oupektop TOB «BOJTA-KABESb»

HAOAHHA TA OTPUMAHHA
[3tobeHko AHTOH BikTopoBuy TENEKOMYHIKALIMHUX NOCNYr

YMHHI 3
«01» yepBHs 2021 p. (mocnyrn ooCTyny Ao NAKETIB TENEMNPOIPAM,
nocnyrn ooCTyny OO IHTEPHETY,
MOCNYTU «Tb + IHTEPHET»)

TEPMIHU TA IX BASBHAYEHHSA

Knient — cy6'ekt rocnogapioBaHHa abo isnyHa ocoba, fka BuaBMNa OGaxaHHs OMOPMUTU [OroBipHi BIOHOCUHM 3
lidnpuemcmeom Ta oTpumysatu llocyau.
NignpuemctBo — TOB «BOJIA-KABEJIb», 3apeecTpoBaHe B peecTpi onepaTopiB, npoBangepie TenekomyHikauin 28.09.2006 p.
3rifHO 3 pilleHHsaM HauioHanbHOT KOMICIT 3 NUTaHb perynoBaHHA 3B'A3Ky YKpaiHn Ne384.
TenekomyHikauinHa nocnyra (gani - llocayaa) — npoaykT gisnsHocTi [lidnpuemcmeaa, CnpsMOBaHMIN Ha 3a00BOMNEHHst NOTpe6
AboHeHmig y cdepi TenekoMyHikaui. Hesig’ eMHo cknagoBoto YacTuHoto [Mocrnyeu € BkrtoyeHi cepsicu.
AGoHeHT — cnoxuBad [locrye (cyb'ekT rocnopaptoBaHHs abo isnyHa ocoba), KU OTPUMYE iX Ha yMOBaXx, BU3HAYEHUX Y
MpaBunax HagaHHA Ta OTPUMaHHSA TeneKkoMyHikauinHux nocnyr (aani — [lMpasuna), YiHHUX Tapugbax, MNepeniky Tenenporpam,
BKIMOYEHMX 00 NeBHOro llakema, Ta iHWWX OOKYMEHTIB, WO peryniowTb iHAMBIAyanbHi YMOBU HagaHHS W oTpumaHHs [locrnye
Midripuemcmea.
3ropa AboHeHTa (cnoxunBaua) — BONEBUSIBNEHHS, BUpaxxeHe AGOHeHMoM y Byab-aKuii cnocib, y TOMy YMCni BUMHEHHS HUM Lin,
SIKi MOXXHa 3acpikcyBaTu 3a Jonomoroto obnagHaHHs [Midnpuemcmea (ronocoBe, TEKCTOBE NOBIAOMIIEHHS, BUKOPUCTaHHSA cUrHanis
TOHOBOro Habopy ToLo).
MoeigomneHHs MignpuemcTBa — TEKCT, WO HaacunaeTbcst AboHeHmosi y Byab-ski cnocib i mae 6yab-sKy dopmy.
TenekomyHikauiiHa Mepexa — KOMMNEKC TeXHiYHWX 3acobiB TeneKOMyHikauii Ta Cnopya, NpusHadYeHux Ans KomyTaduii,
MapLupyTu3auii, nepegaBaHHa Ta/abo npuriomy 3HakiB, curHanis, 3o6pakeHb i 3BykiB abo Oyab-AkMX NOBIAOMMEHb, a TaKOX
nporpam pagio Ta TenebayeHHA 3 BUMKOPMUCTAHHSIM LUTY4YHO CTBOPEHOrO HamnpsiIMHOrO cepefosulla (OpOTOBMMMU, ONTUHHUMMU
cUcTeMaMy MixX KiHUeBUM obnagHaHHAM).
TexHi4Hi yMOBM — TeXHi4Hi 3acobu KOMYHiKaLin Ta iHWi pecypcu TeriekomyHikauitHoi mepexi, HeobXiaHi NS HAasABHOCTI TEXHIYHOI
MoxnuBocTi Hagasatu llocrnyey (u) AboHeHmy.
TexHiuHe 0GCcnyroByBaHHA — KOMMMEKC 3ax0diB, WO BxuBatoTbea [lidnpuemcmeom abo TpeTimm ocobamu onsa nigTpumaHHsA
TenekomyHikauitiHoi Mepexi B pobo4oMy CTaHi.
AGoHeHTCbKe BigranyxeHHsi — finsiHka kabenbHOi Mepexi, sika 3'eaHye obnagHaHHa A6oHeHma (TeneBisiiHWIA npunmad,
KOMM'IOTEP TOLLO) 3 TOYKOK MiAKMIOYEHHS 00 TerteKoMyHikauitiHoi Mepexi. AGOHEHMCbKe gi02ally>XeHHS € BNacHicTio ABOHeHma.
Micue HapaHHa Mocnyrum — BusHaveHa AboHeHmom i 3addikcoBaHa y [lpomokoni’ [ozoeopi agpeca, 3a SIKOW BiH xo4ve
oTpumyBatu llocryau.
MpoTokon 3amoBneHMX nNocnyr Ta o6nagHaHHsa (gani — lMpomokon, ons AboHeHmie — isndHMX ocib), [loroBip HagaHHA
TenekoMyHikauinHux nocnyr (gani — fJoeoeip, ona A6oHeHmig — cy6'ekTiB rocnogapioBaHHs) — JOKYMEHT, SKUIN NiGTBEPIXKYE
OOMOBMEHICTb M ABoHeHmowm Ta [lidnpuemcmeom no ycCiM iCTOTHMM yMOBaM HafaHHA Ta OTpUMaHHs locriye Ta BU3Ha4vae
iHOMBIQyanbHi YMOBM HafaHHs Ta OTpuMaHHs [locrye BignoBigHO A0 uux [Ipasusn, unHHUX Tapugpie, MNepeniky nporpam,
BKITHOUEHMX OO0 NeBHOro lNlakema menernpozpam, Ta iHWWX LOKYMEHTIB, O PerynoTb YMOBU HalaHHA Ta oTpuMaHHs llocnye.
Hesig’emHoto yactuHoto pomokornyl[Joeogopy € 3aTBepaXeHi aupektopom [lidnpuemcmea AOKYMEHTW, SIKi pernaMeHTyoTb
nopsiAoK, YMOBU HaflaHHsA Ta oTpumanHst [locnye, [Jodamkoeux nocrye ma nakemis, CepsicHux rocnye i € 060B’A3KOBUMU AN
03HaNOMIIEHHS 1 BUKOHAaHHS AGOHEHmMoM, 30Kpema:

= [IpaBuna HagaHHA Ta OTPUMaHHS TeneKoMyHiKaLuiHUX NoCnyr;

= 3aranbHa iHdopmauis npo lMocryay docmyry do menernpoepaml 3aranbHa iHdpopmauia npo Mocnyay docmyny do IHmepHemy;

= 3aranbHa iHpopmauia npo lMocryay « Tb+IHmepHemy;

= T[lepenik nporpam, Wo BXoAATb A0 NeBHOro [lakema menenpoepam,

= [lpaBuna HagaHHs Ta oTpMMaHHS obnagHaHHA Ta KapTKv aBTopu3alii Ana KopucTyBaHHs [locryzamu;

= [lpaBuna HagaHHs Ta BUKOPUCTaHHSA AoaaTtkoBoi nocnyrn «3axuct Bif BipyciB i CTTAMy»;

= pernameHTn Akuin (aKkwo [locryaa(u) 3aMOBNSOTLCS HA yMOBaX akuii);

» Tapucgpu i Nnanu Midnucku lNocnyau docmyrny 00 nakemie menenpozpam, IHmepHem-nakemu [locryau docmyny 0o

IHmepremy, nakemu lNocnyeu « TB+IHmepHemy», [Jodamkosi nocyau ma nakemu;
= [lperickypaHT Ha obnagHaHHs, MaTepiany Ta cepBiCHi nocnyru 3 nigkntoyeHHsi/ MpenckypaHT cepsicHux lMocnye;
» Lltpadwm 3a HenoBepHeHe, NOLLKOAXEHe 0bnagHaHHs, Lo HafaHe B KOPUCTYBaHHS, abo HagaHe Anst oTpuManHs ocnyau
lidnpuemcmeowm;

= [lepenik KiHLueBOro obnagHaHHsa ansa HagaHvHs [locnyau docmyny do IHmepHemy;,

= [lepenik kiHLeBOro obnaaHaHHsA Ans HagaHHs lociyau docmyy 0o nakemie mesnenpozpam.
KoHTakTHa eneKTpoHHa agpeca — efNiekTpoHHa agpeca, Wwo 3adikcoBaHa A6oHeHmom 'y [Tpomokoni/[Joeoeopi sik KOHTakTHa abo
3asiBrneHa iHwWmmM cnocobom nicnst odoopmnenHs lNpomokony/[Joeosopy.
AGoHeHTHa nnaTa — perynsipHuii cikcoBaHuin NnaTix, Skuin Midnpuemcmeo BcTaHoBNoe ans A6oHeHma 3a goctyn ao llocnyz
NPOTAroM po3paxyHKOBOro nepiody He3anexHo Bid akTy iX oTpuMaHHs. Po3paxyHKOBMM NepiogoM € KaneHaapHUM Micsub.
Mnarta 3a MNakeT - hikcoBaHUi NnaTix, Skn BCTaHoBNeHwun lidnpuemcmeom ABoHeHTy 3a [MNakeT Nocnyr, He3anexHo Big akTy
oTpumaHHs Mocnyru. Mocnyra HagaeTbeda 30 AHIB 3@ yMOBU HAsABHOCTI KOLUTIB Ha 0CO60BOMY paxyHKy ABOHEHTa y po3mipi, He MeHLUe
BapTocTi [NakeTy Mocnyr.



Mocnyra pgoctyny Ao nakeTiB Tenenporpam — TerekoMmyHikayiliHa riocriyea, 3MiCTOM siKOoi € HagaHHa A6oHeHmy [ocTyny
(MoxnuBocTi nepernsay) ao MNakemie menenpozpam 3a Micuem HadaHHs! ocyau 3 BUKOPUCTaHHAM TesleKkoMyHikauitiHoi Mepexit.

Mocnyra pgoctyny Ao naketiB Tenenporpam 3a IP-npotokonom — TenekomyHikauinHa nocnyra, 3MiCTOM $KOi € HafaHHS
ABOHeHTY gocTyny (MOXNMBOCTI Nepernsaay Yyepes TenesisinHuMm npunmad abo 3 BukopucTaHHsaM lNporpamHoro 3abesneyeHHs
(komm’toTepHOi nporpamu «Bons TB»), OCTYNHMX Ha NPUCTPOsiX: cMapTdoHax Ta/abo nnaHweTtax (3 onepauifnHOK CUCTEMOID
Android 4.2 Ta Bue, iPhone, iPad 3 onepauiviHoto cuctemoto iOS 8 Ta Buwe), obnagHaHi Ta/abo Tenesisopax (3 onepauiiHo
cuctemotro Android TV 7.0 Ta BuLie), nigknioyeHnx o Mepexi [HTepHeT (aani - komm'lotepHa nporpama «Volia TV») go MNakeTiB
Tenenporpam Ha OCHOBI TEXHONOTiT NepefaBaHHsA BigeoAaHnx 3a nNpoTokornom IP 3 BUkopuctaHHAM TenekoMyHikauintHux Mepex,
LLIO HanexaTb ornepaTopy TenekomyHikauin, 3asHadeHoMy y nn 8.13.2 i 8.13.3, un iHWKM onepaTopam TeneKkoMyHikaLii.
Mocnyra poctyny po IHTepHeTy — TenekomyHikauiliHa nocry2a, 3MiCTOM SIKOI € HagaHHa A6oHeHmy 3a Micuem HadaHHS
rocsyau AocTyny (MOXNIMBOCTI BUKOPUCTOBYBAaTW) A0 iHpOPMAUIVHUX i KOMYHIKaLiiHUX pecypciB CBIiTOBOI Mepexi |HTepHerT,
BKIIOYA0YM NOCMYrn nepeaaBaHHa AaHUX, eNEeKTPOHHOI NMOLWTK Ta iHLLUi, 3 BUKOPUCTaHHAM TeriekoMyHikauitiHOT Mepexi.
Mocnyra «TB+IHTepHe™ — nocnyra AOCTyny A0 NakeTiB Tenenporpam Ta IHTepHeTy, 3 €AnHoo TapudikaLieto i KepyBaHHAM.
BkntroueHi cepBicu — nocnyru n poboTn, AKi € HEBIA'EMHOK CKNagoBOK YacTuHoto [ocriyau, 3okpema:
» cepegjcu mexHiYHO20 docmyny — cepBicu, WO 3abe3nevyloTb npaue3naTtHICTb TeslekoMyHikayiiHoOI mMepexi W [ocTyn
AboHeHma o lNocnye;

» jHchopMaujlHi cepegicu — iHdopmyBaHHA AboHeHmig npo [locnyeu, [pasumnai 3MiHu B HuX, Tapucpu [lidnpuemcmsa,
ctaH Ocob0o8020 paxyHKy W HeobOXiOHICTb MOro NMOMOBHEHHS, HagaHHSA OOMOMOrM 3 NUTaHb  KOpPUCTyBaHHA [Tocrnyeamu,
Hodamkosumu nocriyzamu ma nakemamu, CepgiCHUMU nocily2amu,

* admiHicmpamueHi cepegicy — hopMyBaHHS Ta BeAeHHss obnikoBux 3anucie npo A6oHeHma n oTpumaHi HUM [locnyau,

cynposBig 3anuTiB Big AboHeHma wopo [Jodamkosux nocriya ma nakemie, MOHITOPVHT i KOHTPONb AKOCTI HagaHHs [locrye.
[dopaTtkoBi nocnyru Ta nakeTu — Nochnyru, Wo HagawTees [1idnpuemMcmeom Ha 3amoBneHHs AboHeHma [oaaTtkoso [o Mocnyeu
Ha nnaTHin OCHOBI 3rigHO 3 YMHHUMKU Tapughamu.
CepBicHi nocnyrm — nocnyrm 4m poboTu, ki He € TeneKOMyHIKaUiMHUMK | MOXYTb HapaBatucsa [1i0npuemMcmeom Ha 3aMOBIEHHSI
AboHeHma oKpeMo 1 He3anexHo Bif akTy 3aMOoBreHHs [1ocr1ye, Ha NNaTHIN OCHOBI 3riAHO 3 YHHUM [TpelicKypaHImom.
Tapudm — OOKyMEHT, y SIKOMYy HaBOAMTLCS Mepernik, onuc, npasBuna Tapudikauii n BenuuHa A6oHeHmHoI nnamu Ha [lnaHu
nidnucku lNMocnyau docmyry 0o nakemie menernpoepam, IHmepHem-rnakemu [locryau docmymny 0o IHmepHemy, [Makemu lNocnyau
«TBb + IHmepHem» i [Jodamkosi rnocryau ma nakemu, Wwo HagatTeca [1idnpuemcmeom.
MpencKypaHT — JOKYMEHT, y AKOMY HaBOAATLCS nepenik, onuc i BapTicTb 0bnagHaHHA, maTtepianisB i CepBiCHMX MOCMyr, WO
HapatoTbes [idnpuemcmeom.
MakeT Tenenporpam — CyKynHicTb Tenenporpam (pagionporpam), KinbKicTb i nepernik akux Bu3HavaeTbes [1idnpuemMcmeom i AoCTyn
[0 SIKMX HAJaeTbCA 9K 40 €AMHOrO LMoro.
Mnan Nignuckn — cykynHicte 06paHnx A6oHeHmowm [Nakemie menenpozpam.
IHTepHeT-nakeT — CyKynHicTb 3rpynosanunx llidnpuemcmeom napameTpis [Tocryau poctyny Ao IHTEPHETY, WO BKIOYaE MNOPSAOK
Tapudikauii, WBMAKICTb i 06car iHdbopmauii (Tpadik).
MakeT nocnyrn «TB+IHTepHeT» — CyKynHicTb obpaHux AboHeHmowm [lakemie mernenpoepam Ta IHmMepHem-rnakema, WO Mae
€aVHY BapTiCTb.
MpunuHeHHsa HapaHHa nocnyr (Mocnyrn) — octaTodHe NpunNuHEHHS idnpuemcmeom HapaHHs AGoHeHmMosi O0Hi€ilKinbkox abo
acix lNocnya/u eHacnidok npunuHeHHs Oii 0o2o80py abo 3MiHU yMO8 HajaHHsa Ta oTpumaHHs [locnye, [Jodamkosux nocrye ma
nakemig, CepeicHUX rocnys, a makox y eunadkax, nepedbadyeHux 3akoHOOascmeoMm y cqhepi mernekoMyHikauil ma yumu
lpasunamu .
CkopoyeHHsi nepeniky nocnyr (Mocnyru) — 3ynuHeHHs HagaHHsA [lidnpuemcmeom [Mocnye/u Ha nepiod ma y Bunagkax
nepenb6avennx [llpomokonom/Jozogopom Talabo [Ipasunamu, i3 3abe3neyvYeHHsIM TEXHIYHOI MOXIMBOCTI MOHOBMEHHSA X
HaaaHHA/OTpMaHHs AGOHEHTOBI
Tpadik — o6car iHdopmalii, Wo nponwos Yepe3 mogem ABOHeHma, 3a YMOBW HadaHHs/OTpumaHHa [locnyau poctyny Ao
IHTepHeTy 3a ctanHgaptom DOCSIS/ Euro DOCSIS, abo yepe3 KOMM'IOTEPHUI NpUCTpit ABOHeHmMa 3a yMOBU OTPUMaHHS
Mocnyrn poctyny oo IHTepHeTy 3a TexHonorieto Ethernet.
PaxyHok (ans cy6'ekTiB rocnopaptoBaHHs — PaxyHok-hakTypa) — po3paxyHKOBWUIA [OKYMEHT, A€ 3a3Ha4yeHO Cymy nnaTexy
3a HapaHHs [llocnye, [Jodamkosux rocnyes ma nakemis/CepeaicHUX rocrya 3rigHo 3 YMHHUMU  Tapugamu/lIpelickypaHmom.
PaxyHoOK-AKT (ans cy0'ekTiB rocnofaploBaHHs) — OOKYMEHT, Ae 3a3HavyeHO (DaKTUYHO HafdaHi nocnyry 3rigHo AOroBopy 3a
po3paxyHKOBWIA Nepiod, BUAM HagaHUX NOCyr, NnaTta, OTpMMaHa NpoTSroM po3paxyHKOBOro nepioaly, HanexHa oo cnnati cyma
3a Bugamu lNocnye, [Jodamkosux nocriye ma nakemie 3rigHo 3 YMHHUMKU Tapughamu Ha NMOTOYHUI | pekOMeHAOBaHa nepegonnara
Ha HacTynHW Micaub.
BiniHr — nporpamHo-anapaTtHUn KOMMIEKC, SKUN aBTOMaTU4HO 3[IACHIOE B ENEeKTPOHHIN (UMdpoBin) dopmi oTprMaHHs,
06po6Ky, 3bepiraHHs, HagaHHs iHpopmaLii B Npo: KinbkicTb 1 BapTicTb HagaHux AGoHeHTy locnya/u, [Jodamkosux rnocsye ma
nakemis/CepsicHux nocnya BignosigHo ao Tapugbis/lpelckypaHmie, YAHHUX Ha MOMEHT IX HadaHHS; Npo nnatexi A6oHeHma;
MICTUTb B €neKTPOHHIN (umdpoBii) cdopmi iHopmauito npo Ocobosuli paxyHok aboHeHma, Canb0o Ta iHWY cnyx6oBy
iHdopMmalLiito.
Oco6oBui paxyHok (OP) aboHeHTa — nepcoHanbHWUn paxyHok, sikuin llidnpuemcmeo Biokpueae B biniHey nns  AboHeHma 1
Ha SIKOMY BeeTbCs KifbKiCHUI Ta BapTiCHUI 061ik ycix Hagannx A6oHeHmy lNocnye, [Jodamkosux rocriye ma rnakemiel/ CepaicHux
rocnye, a Takox obnik nnatexis A6oHeHma.
Canbao — pi3HMLA MK HaOXOOKEHHAM KowTiB Big AboHeHma i BuaaTkoM (HapaxyBaHHAM) kowTiB 3a [locnyau, [odamkosi
rnocryeu ma nakemu/CepesicHi nocnyeau, BignoBiaHO 0o YnHHUX Tapudpie/lpelickypaHmis Ta unx [lpasun.
JoaaTtHe canbfo — NEPEBULLIEHHS HAOXOMKEHHS KOWTIB Hag Buaatkom Ha OP AboHeHma.
Bia’eMHe canbAo — NepeBULLIEHHST BUAATKY KOLUTIB HaJ HaAXOMKeHHsIM Ha OP AboHeHma.
MopTan aboHeHTa «Min kabiHeT» (My.volia.com) — oHNanH pecypc camoobCcnyroByBaHHs, NPpU3HAYEHUA ANst CAMOCTIHWX Ain
AboHeHma a came:

1 3a nasBHOCTI TexHiuHOi MOXNMBOCTI (3anexHo Big Micuyss HadaHHs1 [Mocnyeu) [Nocryeza docmyry 0o rakemie merernpozgpam nependayae
MOXIMBICTb OTPMMAaHHS MEBHOI KiNbKOCTi TerenporpaM B aHarioroBomy dopmarti, cdhopmoBaHuX y BignosigHomy [lakemi.



lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

*  O3HaNOMIIEHHS 3 yMOBamu oTpumaHHs AboHeHmowm [lNocnye, [JoGamkosux nocrye ma rnakemis;

= oHnaviH-nonoBHeHHss OP/ ninTBepaxeHHs1 monoBHeHHs1 OP/ hopmyBaHHA abo oTpumaHHs ccpopmoBaHoro [lidnpuemcmeom
paxyHka Ans nonoBHeHHss OP 4epe3 GaHKIBCbKi yCTaHOBM;

= 3MiHM cnocoby OTpMMaHHS! paxyHkiB Ha onnaty [1ocsye, NoBigoOMIIEHb;

* KpeauTyBaHHS [Tocsya/ 03HanoOMneHHs i3 JocTynHumu cnocobamm onnatu Mocnyr Tinbku ans A6oHeHmig - isnyHUX ocib;

» 3MmiHu [Takema, MnaHy lMidnucku abo Makema rocnyau « Tb + I[HMepHemy;

= 3MmiHu [lepcoHanbHux daHux (napons Ao lNopmary aboHeHmMa, [OAATKOBOI KOHTAKTHOI iHopmaLii);

" CKOPOYEHHS 1 NOHOBMNEHHS HafaHHs [locya/u 3amoBneHHs [JJodamkoagux rocrye ma rnakemie, obrnadHaHHS,

» ouiHku skocTi lMocnye(u);

= jHWUX gin.

Jorin po MNopTtany aboHeHTa — yHiKanbHUA HOMep, SKWI BignoBinae Homepy [1pomokony/[jozogopy.

Maponb po Moprany abGoHeHTa — kOMOGiHauis i3 8-20 naTuMHCbkMX niTepiB Ta/abo umdp, Wo Buaaetsca AGOHeHmMy

[idnpuemcmeom Npu NiaKMTOYEHHI.

MepcoHanbHi AaHi — CyKynHICTb BiOMOCTe Npo diandHy ocoby, sika ineHTndikoBaHa abo moxe ByTn 0OgHO3HaAYHO ineHTUIKoBaHa.

KiHueBe o6nagHaHHA — obnagHaHHS, Wo 3abesnevye MOXNMBICTb OTpuUMaHHs [Tocrye (moaem Ans otpumanHa  docmyny 00

IHmepHemy 3a TexHonorieto DOCSIS/ Euro DOCSIS, TB-TioHep - docmyrny Ao nakemie menenpogpam y uughposomy

¢opmami, |P-TioHep, NOPTATUBHUIA KOMM'IOTEP, KOMYHiKaTop, MOoOGinbHW TenedoH, cmapTdoH— mrocrayeu 0Gocmyny 00

menenpozpam 3a |P-npomokosiom).

KapTka aBTOpM3auii — nnactuMkoBa kapTka 3 yHikanbHUM HOMepoM, wWo 3abesnevye [OCTyn A0 3aMOBreHUX ABOHEHmoMm

lNakemie menernpozpam y yugpposomy chopmami.

Touyka 3aKkiH4EeHHS TeNnekoMyHikauinHOT Mepexi — di3nyHe Micle, B SKOMY BiAMNOBiAanbHICTb 3a Npaue3naTHicTb | 30epexeHHs

TenekoMyHiKaLinHoi Mepexi nepexoauTh Big onepatopa 4o aboHeHTa?

HecaHkuioHOBaHe BTpy4aHHA B po60Ty Ta/abo BMKOPMCTaHHA TeNeKOMYHiKauinHMX Mepex - Aii, Wo 3adikcoBaHi akTom

Npo MOPYLIEHHA NpaBun HagaHHA i OTPUMAaHHA TerneKOMyHiKauiMHUX Mocnyr i NpussBenu O BUTOKY, BTpaTu, Nigpo6ku,

OrOKyBaHHS, NEpPEKPYYEHHsT UM 3HULLEHHS iHdOpPMAaLlii; NOpyLeHHS MopsAaKy MapLupyTuaauii Tpadiky ronocoBoi TenedoHil;

oTpuMaHHs nocnyr 6e3onnaTHo abo 3a Tapudamm, HWKYUMK Bif, TUX, LLIO BCTAHOBIEHI; PO3MOBCIOAXEHHS KOMM'IOTEPHUX BipyCiB

(wkianvMBMx nporpamHux 3acobiB); pedariny; aHoManbHOI IHTEHCUMBHOCTI BUKMMWKIB; HEMPOAYKTMBHOIO Tpadiky; xnbHoro abo

NMOMMWITKOBOIo aBTOBIAMOBIAAaYa; 3aLuKNeHHs Tpadiky; BiaMOBY B 06CIyroByBaHHi.

Cnam - enekTpoHHi, TEKCTOBi Ta/abo MynbTUMEeAiNHI NOBIOMNEHHA, ki 6e3 nonepedHbLOi 3roan (3amoBneHHs) AboHeHma,

lidnpuemcmea ymncHo Ta/abo MacoBO HaACWMalOTbCA Ha X agpecu eneKTpPoHHOI mowTu abo KiHueBe obnagHaHHs, Kpim

nosigomMneHs [idnpuemcmea wopno HagaHHA Mocnyr abo opraHiB AepXXaBHOI BNaau y Bunagkax, nepegdavyeHnx 3akoHo4aBCTBOM.

Hopmu kopuctyBaHHs Mepexetro — gokymeHT OFISP-008, yxsaneHun Bigkputum copymom iHTEpHeT-cepBic- nposavaepis.

OokymeHT HaBegeHo B [fopatky pgo  umx [paBun.  OpwuriHan  OOKyMEHTa  3HaxooMTbCs 32  aapecolo:

http://www.ofisp.org/documents/ofisp-008.html.

1. MIAKNIOYEHHA OO NOCNYrun

1.1.  IHcdopMauito NPo MOXNMBICTb MiAKNOYEHHS, npo [Tocnyeu, [Jodamkosi nocnyau ma nakemu, CepsicHi nocnyeu, [pasuna
iX HagaHHA Ta oTpUMaHHs, uuHHI Tapugbu/lipelickypaHm A6oHeHmIKnieHm Moxe oTpMMmaTWM CaMOCTIMHO Ha caunTi 3a
appecoto www.volia.com.

1.2. [Onsa nigkntoveHHs go llocnyau KnieHma — cy6'ekta rocnogaptoBaHHs [lidnpuemcmeo obcTexye manbytHe Micys
HadaHHs Mocnyau, W06 3a3ganeriab OULiHUTU Nepenik i BapTicTb HeobxigHMX pobiT i maTepiani..

1.3. TMigkntoveHHs oo locryau MoXnvBe nuLle 3a HasiBHOCTI TexHiyHux ymos: Micue HadaHHsi [Nocnyau mae nepebysatu y
Mexax NokpuTTa TesiekomyHikayitiHoi Mepexi, a ABOHeHMCbKe gid2arnyxeHHs — Bignosigatn Bumoram [lidnpuemcmea.

1.4. HAkwo Hemae TexHiYHUX yMO8 ANA NIAKMOYEeHHA N HajaHnHsa [ocnyeu, lMidnpuemcmeo iHdopmye KnieHma npo HeobxiaHi
3axo4u, SKux moxe BXuTu Midnpuemcmeo abo KnieHm [ns ix CTBOPEHHS.

1.5. 3a HasBHOCTI TexHiYHUX ymoe ONnsi NioKNYeHHs W HagaHHs lMocnyau [lMidnpuemcemeo y3romxye 3 KrieHmom paty i yac
niaknoveHHs fo lNocnyau, 3a HeobxigHocTi bopMye 1 Hapae KrnieHmy PaxyHok Ha onnaTy 3aMmoBrneHux [locrye, obnagHaHHs,
JloGamkosux nocnys ma rnakemig, CepsgicHux rocsya (KOLTOPWUC 3axXOAiB ANS CTBOPEHHS TEexHiYHUX yMo8 3a 3roau
KnieHma ix onnatnti) 3rigHo 3 YuHHUMKU Tapudgbamu/lpelickypaHnmom. Llen PaxyHok cnig onnatutu npotsarom 10 (necsitn)
[HIB i3 MOMEHTY Or0 OTPMMAaHHS.

1.6. [Onsa otpumanHs Mocnyau docmyny do nakemie menenpozpam KrieHm NOBUHEH MaTK:

1.6.1. 3a ymoBuW HagaHHsi/oTpuMaHHs lTocnyau B aHanoroBoMy gopmari — TeNeBi3iiHMiA NpuiiMay, Wwo 3abesnevye npuiiom
Tenenporpam;
1.6.2. 3a ymoBu HagaHHsA/oTpUMaHHaA llocryeu y uugppoBomMy opmari:
= TenesisifHWIA NpuiiMay, Wwo 3abesnedye npuiom Tenenporpam, i TB-TioHep, Wwo Bignosigae cneuudikauii DVB-C,
abo TenesisinHWMA Npunmad i3 BbygoBaHnm TB-ToHepoM, WO Bignosiaae cneumdikadii DVB-C, 3 po3’emom ans
CAM-mopynsa ta CAM-moayne;
= Kapmky asmopu3auji.
1.6.3. 3a ymoBu HagaHHs/oTpuMaHHSA lNocryeu docmyrny o nakemie menenpozpam 3a |P-npomokonom:
= TeneBisiNHMIA NpuiiMay, obnagHaHui cneujianbHUM pos’emom HDMI Ta IP-TioHep i3 niaTpumkoto HLS;
= noctyn 3a Micuyem HalaHHS Mocryau [O pecypciB CBITOBOI Mepexi IHTepHeT 3a npotokoriom DHCP, 3
XapakTepucTMKamu LUBMAKOCTI, WO 3abe3nevyloTb SKiCTb 300pakeHHs1 BignoBigHO Ao obpaHoro [Takema;

= MapLupyTM3aTop;

2 Toukol 3aKiHUeHHs! TenekoMyHikaLiiHoi mepexi 3a TexHonorieto Ethernet BBaxaeTbcsi KomyHikauiiHe obrnagHaHHs — nopT
KOMyTaTopa LOCTyny ornepartopa, a TOYKOK 3aKiHYEHHsI TerekoMyHikauinHoi mepexi 3a TexHonorieto DOCSIS — Bigranyxysay B
OyaMHKOBIN po3noAinbyinn Mepexi onepatopa
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=y BuWMagKy OTPMMaHHS rMocnyr A0 MakeTy Tenenporpam 3 BUKOpUCTaHHsSM [porpaMHoro 3abe3neveHHs
(komm’toTepHoOi mporpamu «Bomnsa TB»), AOCTynHMX Ha npucTposix: cMmapTdoHax, nnaHweTtax (3 onepauinHow
cuctemoto Android 5 Ta Buwe, iPhone, iPad 3 onepadiiHoto cuctemoto iOS 11 Ta Buwwe), ceptudikoBaHnx Smart
TeneBi3opax Ta Megianneepax 3 onepauiriHoto cuctemoro Android TV 6.0 Ta Buwe, Smart Tenesizopax Samsung
(OC Tizen) 2017-2020 pokiB, Smart Tenesizopax LG (OC webOs) 2018-2019 pokis, Smart Tenesisopax Hisense (OC
VIDAA) 2019 poky i BuLLLe, komm'loTepax, HoyTOykax 3a gonomoroto CanTty tv.volia.com (6paysepu: Chrome, Firefox,
Opera, Edge, Safari), nigkntoueHux go mepexi IHTepHeT

1.6.4. [nqa otpumanHsa lNocryeu poctyny Ao IHmepHemy KrnieHm noBUHEH MaTu:

= komn'toTep (KOMM'IOTEPHUIA NpUCTpIn), obnagHaHni USB-noptom abo mepexHow kaptoto Ethernet IEEE 802.3 3
yHikanbHoto Mepexesoto (MAC) agpecoto, Lo npautoe nig KepyBaHHSAM onepauiviHoi cMcTeMu, B K peanisoBaHO
B noBHOMYy o6cs3i cimencTtBo npoTokonis TCP/IP i nigTpumyetsca oTpuMaHHA [P- agpecu 3a NpOTOKONOM
DHCP BignosigHo ao gokymeHta RFC2131;

= MOOEeM, cepTudiKoBaHMI BignoBiaHo Ao ctaHgapTy DOCSIS 2.0/ Euro DOCSIS 2.0 a6o DOCSIS 3.0/ Euro DOCSIS
3.0, 3anexHo Big obpaHoro IHmepHem-nakema, 3a yMOBU HafaHHsA/oTpumaHHs [1ocyau 3a ctaHgaptom DOCSIS/
Euro DOCSIS.

1.7. [Onsa odopmneHHsa AOroBipHMX BIAHOCWH KriieHm mae HagaTtu Taki JOKYyMEHTH:

1.7.1. KnieHm - cbisanyHa ocoba:

1) nacnopT rpomagsaHuHa YkpaiHn abo TmMyacoBe NocBigYeHHs (BMOAETLCS 3aMiCTb macnopTta y pasi 1oro BTpatu
abo ocobam, ki 3MiHIOIOTb FPOMaAAHCTBO), OpuriHan/konito;
2) [oBigKYy NPoO NPUCBOEHHS ideHTUiKaLiiHOro HoMepa abo kapTky nnaTHuka noaaTtkis® abo
nacnopT rpomagsiHnHa YkpaiHu (ID-kapTka) abo CBiZOLTBO MPO HApPOMKEHHS [0 SKMX BHECEHiI AaHi npo
peecTpauinH1in Homep ob6MiKOBOT KapTKM NnaTHWKa noaaTkiB 3 [lepxaBHoro peecTpy (opuriHan/konito);
3) [OKYMEHT/U Lo NiATBEPAXYOTb MicLle peecTpaLii (Micue NpoXuBaHHsS);
4) ang iHo3eMuiB — AOKYMEHT, KU Aae 3Mory igeHTudikysatn ocoby (nacnopT, nocsig4eHHst ocobu), i AOAaTKOBO
OOKYMEHTMU, LLIO MiATBEPAXYOTb 3aKOHHICTb NnepebyBaHHsi Ha TepuTopii YkpaiHu.
1.7.2. KnieHm - opuguyHa ocoba (cy6‘ekT rocnogaproBaHHs):
1) Bunucka 3 €EAMHOrO AEPXXaBHOrO PEECTPY PUANYHMX OCib Ta di3nyHuX ocib — nignpremMuis;
2) Kkonis OOBIAKM NPo B3ATTA Ha OOMiK nnaTHWMKa NoAaTkiB, BiAOMOCTI LWOAO SKOro He NiAnsiratoTb BKITHOYEHHIO A0
€OVHOro Aep>xaBHOTo PeECTpy;
3) Komis BUTAry 3 peecTpy NnaTHWKIB noaaTky (eguHoro nogatky, MAB Towo);
4) poBipeHicTb NpeacTaBHMKa (sKWo [Jo2oeip yknagaeTbcs NpeAcTaBHUKOM HOPUANYHOI 0Co0M);
5) nacnopT rpomagsHuHa YkpaiHu 1 Konito Oro nepLumnx ABOX CTOPIHOK ocobu, sika nignucye Jorosip.
1.7.3. KnieHm — cpisnuHa ocoba - nignpremeub (Cy6‘'ekT rocnogapioBaHHs):
1) nacnopT rpoMagsaHuHa YKpaiHu i Konito KOro nepLunx ABOX CTOPIHOK;
2) cBigOUTBO NPO AepXaBHy peecTpauito isnyHoi ocobn — nignpuemus;
3) cBigoOLTBO NPO peecTpaLiio NnaTHWKa nogaTky (eamHoro nogatky, MAB Towo).

1.8.  OcbopmMrieHHs1 JOrOBIPHMX BIOHOCWH i3 HaMayeM (opeHaapeM) abo CriBBMACHUKOM KBaApTUPK (MPUMILLEHHST) 3a MICLIEM HaaaHHs
lMocnyau Midnpuemcmeo 3AICHIOE 3a HAsSIBHOCTI NMMCLMOBOI 3rogy BNacHyKa (Yu CriBBIACHUKIB) KBApTVPU (NMPUMILLEHHST).

1.9. [lidnpuemcmeo mae npaBo BiAMOBUTU KnieHmy B 0(OpMIIEHHI AOTOBIpHUX BIAHOCUH Yy paasi:

1) HeBigNOBIgHOCTI KiHUEBOro obnagHaHHA KrieHma BCTaHOBNEHUM 3aKOHO4ABCTBOM BMMOraM;

2)  3aboproBaHocTi KnieHma/AboHeHma 3a paHille HaaaHi [locryau, o HAaNeXHUM YMHOM MigTBEPMKEHO AOKYMEHTASTBHO;
3) HeHapaHHsA HeobXiaHMX Ans 0POPMIEHHS AOrOBIPHUX BiAHOCKH OOKYMEHTIB;

4)  BIiOCYTHOCTI TEXHIYHOI MOXNMBOCTI 3abe3neveHHss ocTyny Ao TennekoMyHikauiliHoi mepexi.

1.10. Y Bvnagky BigMOBM 0chopMUTY JOTOBIPHI BioHOCUHW [Tidrpuemcmeso nosipomnse npo ue KrieHma, 060B’33K0BO HAaBOAAYN MPUHMHW
1) ycHo, nig yac 3amoBneHHs locnye;

2) B NMCbMOBI hOpMi, Ha NMCbMOBE 3BEPHEHHS KrieHma npoTsarom He BinbLu sk 20 (4BagusaT) KaneHgapHUX QHiB.

1.11. TMigkntoyenHs oo Mocnyau Mmoxe 34iNCHIBaTUCS:

1.11.1 CamocTitHo KnieHmom - isndHol ocoboto, npu ubomy [lidnpuemcmeo He Hece BiONOBIOANbHOCTI 3a
HeoTpumaHHs lMocryeu Ta/abo sKiCTb i HagaHHs.

1.11.2 YnosHoBaxeHumwn [lidnpuemcmeom TpeTiMm ocobamu (lopuouyHuMu abo pisuuHumK). llidnpuemcmeo mae
npaBo HagaesaTu M HeobXigHy [Ansi BMKOHAHHA uUuMx pobiT  iHdopmauio npo KnieHma/A6oHeHma.
BignoBiganbHiCTb 3a SKICTb i CBOevacHicTb nigknoyeHHa [o [locnyau nepepn KnieHmom/A6oHeHMoM Hece
Midnpuemcmeo. MigkntoyeHHsa ao MNocnyrm 34iNCHIETLCS Y NPUCYTHOCTI ABOHeHMa.

1.12. Mig w4yac nigknoveHHs [llocrye (u) A6oHeHm npocuTb  [1idnpuemMcmeo BCTAHOBUTW/PO3MICTUTM Yy ByaMHKY
TenekomyHikauiiHe obnagHaHHs, HeobxiaHe onsa HagawHs ocnye (u), | Hapae idnpuemcmeay NpaBo BU3Ha4aTU ocib, sk
MO>XXYTb BCTaHOBIOBATW/PO3MIiLLyBaTK 1 0OCMyroByBaTu TENEKOMYHiKaLiHe Take obnagHaHHs.

1.13. Mig vac nigkntoueHHs ao lNocnyeu lMidnpuemecmeo Hapnae A6OHeEHMOSI:
= ofaHy peanbHy (public) IP-agpecy 3a npotokonom DHCP ans lNocrnyau docmyry 0o IHmepHemy;

* naponb goctyny Ao lopmany aboHeHma, IKU HABOAWTLCS Y BiAPUBHIN YacTuHIi Hapsgy Ha po6GoTu 3 MigkmnoveHHs
Ta B [lpomokoni/Jozoeopi.

1.14. KnieHm noBvHEH o3HaviomMuTUCs 3 uumu lpasgunamu po nignucanHsa pomokony/fozoseopy. TekcTt lNpasun KnieHm moxe
oTpumatu y byab-akomy LleHTpi TexHonorin idnpuemcmea abo npoumTaTh Ha canmTi www.volia.com. AKLIO A0 NiANUCaHHs
lMpomokony/[Jozogopy y KnieHma BWHUKaIOTb MWUTAHHSA LLOAO MOMOXeHb uux [Ipasus, yMOB Ta NpaBuil KOPUCTYBaHHS
lMocnyeamu, [Jodamkosumu rnociyzamu ma nakemamu, CepsicHUMU rocryeamu  Ta obnagHaHHSAM — 32 MOSICHEHHSMM
KnieHm moxe 3BepHyTucs go lidnpuemcmea.

BignosiaHo Ao MonoxeHHs npo peectpauito GpisnuHmx ocib y [epskaBHomy peecTpi disnyHmx ocib - NnaTHUKIB NoAaTKiB, 3aTBepA)KeHoro Hakas MiHictepcTBa diHaHciB YKpaiHu 29 BepecHa 2017 poky N 822y
nacnopTax oci6, fki Yepes cBOi penirifHi NnepeKoHaHHsA BiAMOBAAIOTLCA Bif, NPUNHATTA PEECTPALIHHOrO Homepa 061iKOBOT KAPTKM NAATHUKA NOAATKIB Ta NOBIAOMWUAMN NPO L KOHTPOIIOKOUMIA OPraH, OCTaHHi BHOCUTbL

[0 MacnopTa BiAMITKy Npo NpaBo 34iMcHI0BaTK ByAb-siKi naaTeski 3a cepieto Ta/abo Homepom nacnopra»
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lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

1.15. Crtpok gii lMpomokony/[jJoeosopy, nignucaHoro A6oHeHmMoM, NOYMHAETLCA 3 AaTu nignucanHsa [lpomokorny/[Joeosopy, SKLO
iHLle He BM3HAYeHO MOro yMOBaMM, i 3aBepLUYETLCA 4AaTOK PO3ipBaHHA AOrOBipHUX BiAHOCWUH BignoBigHO Ao yMoB nn. 8.9—
8.11 umx [lIpasun.

1.16. HapaHnHs [Mocriyau noynHaeTbeca 3a ymoBu nignucaHHa A6oHeHmowm [Npomokony/[Joeogopy. 'paHNYHUM TEPMIHOM, 3 SKOrO
noYMHaeTbCca HagaHHs Nocnyeu, € pata nignucaHHs [pomokony/[o2080py, AKLWO iHLLE HE BU3HAYEHO NOr0 YMOBaMMW.

2 NPABWUIIA KOPUCTYBAHHA MOCIYIroto

2.1.  lidnpuemcmeo Hapae lNocnyay Tinbkn A6oHeHmam:

2.1.1. [JomalHiMm kopuctyBadam (isndHum ocobam): Ans iHAMBIAYanbHOro AOMALLHLOrO KOPUCTYBAHHS TiNbKA Y  XUTNOBOMY
doHgi 3a Micuem HadaHHs [Nocryau.

2.1.2. bisHec-kopucTyBavam (Cyb’ekTam rocnofaptoBaHHs: isnyHMM ocobam — MignpueMUsM i lopuaMYHUM — ocobam): ans
KOPWUCTYBaHHA Ha npaBax ABOHEeHMI8, a TakoX BIOKPUTTS NyOniyHOro AoCTyny iHWKUM ocobam (3okpema, CroXxuBadamu
npogaykuii/llocrye A6oHeHma), AKWO ue 3adikcoBaHO y BiANOBIAHUX Aorosopax i3 [lidnpuemcmeom.

2.2. AboHeHmM He Mae Npaea, AKWO Lie He nepeabayeHo OKpeMUM A0roBopom 3 [1idnpuemcmeaom:

2.2.1 TigkniovaTn KiHueBe obnagHaHHS, sike He Mae AOKYMEeHTa nNpo NigTBepOKEHHS BiANOBiAHOCT

2.2.2 BwukopuctoByBaTV Ha KOMEPLNHIN OCHOBI kiHUeBe obnagHaHHA Ta/abo AboHeHmMCbKe gid2any)XeHHs1 ANst HagaHHSA
TenekomyHiKauiiHUX Nocnyr TpeTiMm ocobam.

2.2.3 Tepepasatu lMocnyau(y) TpeTim ocobam.

2.3.  [locnyaa(u) HapawTbcsa 6e3nepepBHO 3a ymoBu JJodamHozo canbdo Ha OP AboHeHma.

2.4. AboHeHm Mmoxe MaTu gekinbka Micub HadaHHs [Tocryau i AGOHEHMCLKUX 8i02anyXeHb, Ha KOXHE 3 AKMX OOPMIMETLCA
okpemun Npomokosn/ozosip.

2.5.  3a ogHum lNpomokornom/[Jozosopom A6oOHEHM MOxe 3aMoBUTK ogHy [locry2y Gocmyny 0o IHmepHemy Talabo ofHy
lMocnyay docmymny 0o nakemie mesnenpoepam abo 00Hy [locryey « Thb+IHmepHem». Ana oTpuMaHHs docmyrny 0o nakemis
menenpogpam MOXIMBE MiAKMOYEHHs He Binblue TpboX Tenenpuimadie i TB-mioHepie 3a BUHATKOM chevjanbHUX NakeTiB,
nepeadayeHnx YwHH1MK Tapudamu.

2.6. Ab6oHeHmM moxe 6e3KOLITOBHO 3MiHUTK abo NoBTOpHO oTpumatu laposns 0o lNopmarny aboHeHma:

e camocTinHO Ha Mopmani aboHeHMa;

e 3a TenedoHom Konn-ueHTpy abo B LleHTpax npogaxy Ta o6cnyroByBaHHS, 060B’sI3KOBO NMOBIAOMMBLUN HOMEP
Jorosopy abo agpecy HagaHHA NOCNyrun, a Takox Mpi3euLa, iM'st Ta No G6aTbKoBI (3a HasBHOCTI) AGOHeHMa , KO
AboHeHm — i3nyHa ocoba;

e y LleHTpax npogaxy Ta 06CnyroByBaHHs, €NeKTPOHHO NOLLTO, PakcoM 3 0O0B’A3KOBMM HadaHHAM 3asBu Ha GnaHky
opraHisauji 3 mignucoM KepiBHKKa (abo iHLWOT ynoBHOBaXeHOi 0cobu), Akui 3aBipeHo neyvaTkor (3a HasiBHOCTI), KO
AboHeHm — cy6’ekT rocnogaproBaHHS;

e  EIEKTPOHHOI MOLUTON, 33 YMOBW HAsSBHOCTI AaHWX Ans igeHTudikauii AboHeHma: Homepa [Ipomokony 3amMoereHux
nocriye ma obnadHarHs, agpecv HanaHHs locnyau, npiseuwia, iM'a Ta no 6aTbkosi (32 HAABHOCTI), nianucy, AKLLO
AboHeHm — isuyHa ocoba.

2.7. AboHeHm mae npaBo 0b6paTu 1 3aMOBWUTU OAMH i3 3anponoHoBaHux [lidnpuemcmeom IHmepHem-nakemis, lNnaHig
Mionucku/lMakemise/lMakemie nocnyeu « Tb+IHmepHemy. Mpn UbOMYy NOPSAOK X Tapudikauii, KiNbKiCTb kaHanis,
LIBMAKICTb (B TOMY YMCHi MiHIMarnbHi LUBUAKOCTI NepefaBaHHs Ta NPUMaHHS gaHux AN nocnyrn Aoctyny Ao |[HTepHeTy ans
(hikcoBaHOro 3B’s13Ky) Ta 0bcar iHdopmaLii 3a3HavaTbea B YMHHUX Tapudbax [idnpuemcmea, Siki € HEBIL EMHOK YaCTUHO
TMpomokony/[ozosopy.

2.8. Ab6oHeHmM mae nNpaBoO Ha CBOEYACHE OTPUMaHHsS 3aMOBIEHOT [Toc/Tyau BCTAHOBMNEHOI SAKOCTI BifMNOBIAHO 4O HOPMATMBHMX
OOKYMEHTIB y cdbepi TenekomyHikauii. AGOHEHT 3000B’A3aHNIA BUKOPUCTOBYBATY KiHLIEBE 0OnafaHaHHs, sike Mae JOKYMEHT
npo NigTBEpAXEHHS BIANOBIOHOCTI Ta NOBIAOMNATY Ha 3anuT [1idnpuemcmea, y TOMY YMCHi MMCbMOBO, MPO TWM KiHLEBOro
obnagHaHHs, L0 BUKOPUCTOBYETLCA AN OTpuMaHHst [Tocsyau.

2.9. Ab6oHeHmM MoXe 3MiHUTU CBili NOTOYHWI IHMepHem-nakem/nan lMidnucku/lakem/lakem nocnyeu « TB+IHMepHem».

2.9.1 AboHeHm - isnyHa ocoba:

2.9.1.1camocTiviHo, Ha lMopmani aboHeHma abo Yepes iHWYy iHTepakTMBHY cucteMy. 3MiHa BigOydeTbCa Ha no4vaTky
HaCTynHoi Aobw;

2.9.1.23BepHyBLINCE 0cobucTo Ao LleHTpy npopaxy Ta o6CcrnyroByBaHHsl HE MeHLLE Hixk 3a 1 (0AMH) AeHb 40 AaTh 3MiHU
3 000B'sI3KOBMM HaJaHHAM OOKYMEHTIB, WO MOCBiAYYTb 0CO0Y;

2.9.1.33atenedoHyBaBwmn Ao Konn-ueHTpy 3 06OB’SI3kOBUM MOBILOMIIEHHSIM HOMep AoroBopy abo agpecu HagaHHs
MoCrnyry, a Takox npissuLa, iM’'a Ta No 6aTbKOBI (3a HasABHOCTI) ABOHEHMa;

2.9.1.4cnnatuBlun cnewiansHo Hagicnanui [lidnpuemcmeom PaxyHok-npono3uuito (ogpepmy). 3miHa BiobyaeTbcs Ha
noyaTKy HacTynHOro Micsius, 3a HasBHOCTI AOCTaTHLOI cymu KowTiB HA OP A6OHeHma Ha MOMEHT 3MiHW.

2.9.2 AboHeHm - cyb’ekT rocnopaptoBaHHa Mae nopatu [lidnpuemcmey (4epe3 LleHTp npogaxy Ta obcnyroByBaHHs,
€MEeKTPOHHOI MNoLITO, (hakcoM) BIAMNOBiAHY 3asiBy Ha OnaHky opradisauii 3 nignucom kepiBHuka (abo iHLWOI
YNOBHOBaXEHOi 0COOM), AKWIA 3aBipeHO nevaTkolo (3a HAsIBHOCTI), He MeHLUEe Hix 3a 1 (oauH) AeHb OO AaTu 3MiHW,
3a3HayeHoi B TaKiil 3aBi.

2.10 HapaHHsa lMocnyau docmyny 0o nakemie mesnenpozpam:

2.10.1. Hoctyn go lMakemie menernpoepam 3AINCHIOETLCA BiAMNOBIAHO 4O 3aMOBNEHOro Ta onnadveHoro A6oHeHmom [lnaHy
nidnucku/lNMakema. FAKWO HEMaE TEXHIYHOI MOXNMBOCTI (3anexHo Bia Micyst HadaHHsi [Mocnyau), poctyn ao lNakemie
menenpozpam y yugposomy chopmami He HagaeTbCA OKPeMO Bifg Makema menenpozpam 8 aHarno2080My ghopmami,
npu UbOMY NnaTa 3a uen lNakem BknoYaeTbes o AboHeHmHoI rnnamu 3a lNocnyay.

2.10.2. Y pasi Btpatn Kapmku asmopu3auii A6oHeHm 3060B's3aHMiA noBigomMuT nNpo ue [llidnpuemMcmeo, 3a3HauMBLUK
Homep BTpadeHoi Kapmku aemopu3auii (PIN-koa), wo HaBoautbes Yy [lpomokoni/Jo2ogopi. Y UbOMYy BUNagkKy
BTpayeHa Kapmka asmopusayii feaktuByeTbes, Tapudikauia Mocayau npununsaetscs. Hosa Kapmka asmopusauii
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BUaaeTbca AGOHeHmMy nicnsi onnaTtu WTpady 3a BTpayeHy KapTKy BiAnoBiAHO 0O YMHHUX Tapudgis.
2.10.3. [lidnpuemcmeo mae npaBo, i AGOHEHM 3 LM MOrOAXKYETbCS:

. y 6yOb-SKMIA Yac 3a CBOEIO iHiLiaTUBOI 3aMiHUTN A6oOHeHmYy Kapmky aemopusaui;

] 3MiHIOBaTK KiNbKiCTb i/abo nepenik Tenenporpam, WO BXOAATb A0 NMeBHOro [lakema mesenpozpaM, a TaKoX
KinbKicTb [Takemie menenpozpam;

] 3MiHIOBaTM NfaH 4YacTOTHOIO PO3MILLEHHsI Terenporpam y TesekoMyHikayiliHili Mepexi, XapaKTepUCTUKU
mMoaynsuii curnany;

] 3anpoBafXyBaTu CyyacHi cTaHaapTu (TexXHOororii), y ToMy 4Ymicni TexHororii nepefaBaHHa AaHux  (LndpoBux
MOTOKIB), LLLO BUKOPUCTOBYIOTLCS ANs NepefaBaHHA ayaio- Ta BiAeonoToKiB;

] NpUNMHATY HagaHHsa [locryeu docmyrny 0o makemie merernpoepam 8 aHari02080My chopMami, MPUNNHATA - JOTOBIPHI
BiHOCVHM Npo HapaHHs [locryau docmyny 00 rakemig mernenpoepam 8 aHarloeo8oMy ghopmami,

= 3MiHIOBaTK KiNbKiCTb Ta/abo nepenik TenenporpaMm, WO BXOA4ATb [0 neBHoro [lakema menenpozpam,
MporpamHoro 3abesaneveHHs1 (koMm'toTepHOi Nporpamu «Bonst TB»), a Takox KinbkicTe [Takemis mersienpoepam.

2.11 HapaHHs lMocayau docmyny do InmepHemy:

. Ab6oHeHm € iHiliaTopoM 3'egHaHHA 3 iHPOPMAaUiMHUMKM A KOMYHiKaUiiHUMKU pecypcamu Mmepexi IHTepHeT. Yac i
TpuBanicTb 3'€AHaHHA HE OOMEXYHTbCS.
. BesnepepsHe HagaHHs lNocyau docmyriy 00 IHMepHemy MOXIMBE TiNbKW 38 HAABHOCTI yHikanbHOi mepexHoi (MAC)

afpecu Ha mMepexHoMy iHTepdeinci komn'totepa AboHeHma (abo iHLOro NPUCTPOID, MiAKNIOYEHOro 40 MogeMy 3a

YMOBW HafaHHs/oTpumaHHs Mocrnyeu 3a ctaHgaptom DOCSIS/ Euro DOCSIS).

2.12 HapaHHsa lMocnyau «TB+IHmepHem» 3gicHioeTbCA BignosigHo fo nn 2.10 ta 2.11 uux lpasurn.

2.13 AboHeHm mae npaBo obpatu Ta 3amoBuTM [odamkoei nocryau ma nakemu, 3anponoHoBaHi [lidnpuemcmeom, abo
BiOMOBWTUCS BiA HUX, 3BEpHYBLUMCH 3a TenedoHoMm Ao Konn-ueHTpy, LieHTpy npogaxy Ta 06CryroByBaHHs, €rneKTPOHHO
noLuTo, hakcoMm, camocCTiiHO Ha [Mopmani aboHeHmMa Yn Yepes iHWY iHTEePaKTUBHY CUCTEMY, SKLO ABOHeHm — (hisnyHa
ocoba. AboHeHm — cyB’eKT rocnogaploBaHHA Mae NoAaTyv BiAMNOBIAHY 3asBy Ha GnaHKy opraHisadii 3 nianucom kepisHuka (abo
iHWOT ynoBHOBaXeHOi 0ocobu), sSiKMA 3aBipeHO MnedvaTkol (3a HasiBHOCTI), Ao  [lidnpuemcmea 4depes LleHTp npogaxy Ta
06CnyroByBaHHs!, €NEKTPOHHOK MOLUTOH, (haKCoM.

2.13.1 3amoBneHHsa [Jodamkosux nocsye ma nakemig 34iNCHIETLCS TiNbKW 3a HasiBHOCTI kowwTiB Ha OP A6oHeHma B CyMi,

JocTaTHin ansa ix onnartu.

2.13.2 HapanHsa Jodamkosux riocrnye:

4 3 oTpumaHHsa obnagHaHHa (Modema, TB-miwoHepa 3 kapmkoto asmopu3auil, IP-mwoHepa, HD-mrwoHepa) B
KOPUCTYBaHHA Ta Moro noBepHeHHs [lidnpuemcmey perynmioeTbca [pasunamu HadaHHSI ma OmpuUMaHHs
obnadHaHHA ma Kapmku asmopu3auii 0nsi kopucmyeaHHs [locryzamu;

5 «8axuct Big BipyciB Ta CIMAMy» peryntoetbcs [lpasunamu HadaHHSI ma eukopucmaHHsi do0amkoeoi rocnyau
«3axucm eid sipycie i C[IAMy».

2.13.3 Tekctn Bcix [Ipasun, 3ragaHux y n. 2.13.2 ABoHeHT Moxe oTpumatn y Oyab-akomy LleHTpi npogaxy Ta
obcnyroByBaHHsa [idnpuemcmea, 03HAaNOMUTUCS 3 HUMW BiH MOXE TaKOX Ha canti www.volia.com. 3a notpebu

Ab6oHeHm Moxe 3BepHyTUCa Ao [lidnpuemcmea 3a TyMaveHHsAM iX MONoXeHb nepesn TUM, SIK 3aMOBUTK  MOCHYTU.

3 NPABUIIA OBJIIKY TA PO3PAXYHKIB

3.1.  Ha nmigcTasi nignucaHoro lNpomokony/[oeosopy [Midnpuemcmeo 3abe3nevye peecTpauito A6oHeHma B biniHay: BigKpnBae
AboHeHmosi nepcoHanbHuii OP, HOMEp SIKOTO € YHIKarnbHUM.

3.2. biniHe € epnHum gxepernom iHdopmauii npo obcar HagaHux AboHeHmy [locnye/u, [olGamkosux nocrye ma
nakemie/CepgicHux mnocsye Ta nnatexi AboHeHma. AGOHeHmM NOromXyeTbCa 3 TUM, WO AaHi (iHdopmauia) biniHey
llidnpuemcmea € niacTaBow AnNst BUHWKHEHHS UMBINbHUX nNpaB Ta O0OOB'A3KIB (34IMCHEHHS pO3paxyHKiB  MiX
lidnpuemcmeom ma AboHeHmom, HafgaHHs Mocnya/u, [JoOamkosux nocnya ma nakemie/CepsgicHux nocrye).

3.3.  OpguHuueto BapTicHOro 06niky cnoxuToi locryau B biniHey € rpyBHS.

3.4. Tlopsagok ob6niky Tpagiky [locriyeu Oocmyny 0o IHmepHemy Ha OP A6oHeHma, skun BuKopuctaB Ab6OHEeHM,
ecmanosnoemscs Tapugamu ma 34INCHI0ETLCS BiniHeoM y pexxuMi OHManH.

3.5. O6nik BukopuctanHa CepsicHux riocnye, JJodamkosux nocrye ma [lakemie Benetbcst biniHeoM Ha MiAcTaBi AaHUX  MPO
BMKOHaHI HapsaW i 3apeecTpoBaHNX 3amoBrieHb AGoHeHmis.

3.6. Onnata 3a [locnyau, [odamkosi nocnyeu ma nakemu, CepeicHi rnocryeu, maTtepianu Ta obnagHaHHA 34IACHIETLCS
TiNbKW B rPUBHSAX BIANOBIAHO A0 Tapudbie/lpelickypaHma, YNHHNX Y PO3PaxyHKOBOMY nepiogi:

3.6.1. AboHeHmamu - isnyHMMKN ocobamu — 4vepe3 BaHKIBCbKi YCTAaHOBM Ha PO3PaxyHKOBWUN paxyHOK, HaBeoeHWUn Yy
nnaTthkHOMY [OOKYMeHTi, abo u4epe3 iHTepaKTMBHI CUCTEMW ENEeKTPOHHUX MNraTexiB, MNepepaxoBaHi Ha CauTi
www.volia.com

3.6.2. AboHeHmamu - cyb’e€kTamMu TOCMOAApPOBaHHSA — nuwe Oe3roTiBKOBUM MEepeKka3oM Ha pPOo3paxyHKOBUIA pPaxyHOK
lidrpuemcmea He nisHiwe 10 (oecsTv) KaneHgapHUX HIB 3 4aTW, BKa3aHoI y BigNoBigHOMY PaxyHKy-cbakmypi.

3.7. Tnatexi, wo Haginwnu o flidnpuemcmesa, BHocATbcA Ha OP A6oHeHma Ha niacTasi NNaTKHUX OOKYMEHTIB, nepegaHux
BaHKIBCbKMMM ycTaHOBaMu, abo eNeKTPOHHMX MOBIAOMIIEHb NPO 3AINCHEHHS OMMaT Yepes eNeKTPOHHI CUCTEMM NnaTexiB.

3.8. [lidnpuemcmeo pekomeraye AboHeHmMy BHOCUTM ABOHEHmMHY rriamy, BUKOHyBaTu onnaty [Jodamkosux rocrnye i nakemie
nepes no4yaTkoM poO3paxyHKoBOro nepiogy, Ao 20-ro yucrna Micsus nonepegHbLOro Po3paxyHKOBOro nepiody?.

3.9. AboHeHmam — pisnyHMM ocobam PaxyHok Ha onnaty A60HeHmHoI nnamu i dodamkosux rocsly2 ma rnakemis (pani —
PaxyHok) pocTaBnsieTbCcsi 6e3onnaTtHO Yy MOLITOBY CKPWMHbKY A0 13-ro 4mMcna KOXHOro Micsiusi Ta/abo  enekTpOHHO
MOLLTOI Ha KOHTaKTHY enekTPoHHYy agpecy 3 1-ro Ao 10-ro yicna.

3.9.1. BbaxaHui cnoci6 oTpumaHHsi PaxyHky A6oHeHm MoXe 3a3HauuTu y [Mpomokoni npu nigkntoveHHi abo BubpaTn Ha
lMopmani aboHeHmMa.

4y 3B'A3Ky 3 TUM LLO MpU MPOXOMKEHHI MNaTexiB yepes kacu GaHKIBCHKMX YCTAHOB BUHUKAKOTH 3aTPUMKN [0 10-TM AHiB B igeHTUdbikaLyi
nnatexis A6oHeHmig Ha [lidnpuemcmei, idnpuemcmeo pekomeHaoye AboHeHmaMm crnadyBatv paxyHku oo 20-ro uucna Micsus Ans Toro, wob
iHdbopmaList npo nnatix 6yna BinobpaxeHa Ha OP A6oHeHmMa [0 noyaTky po3paxyHKoBoro nepiogy (4o 1-ro uncna HacTynHOro micsius).


http://www.volia.com/

lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

3.9.2. Axkwo AboHeHMom He Oyno BU3HAYEHO CMOCiO OTPUMaHHsT PaxyHKy:
3.9.2.1. AboHeHmam [Mocryau docmyriy 0o nakemie mesnenpoepam PaxyHOK [OCTaBNSIETLCS Y MOLLTOBY CKPUHBKY;
3.9.2.2. AboHeHmam [locriyau OGocmyny 0o IHmepHemy ma [locnyau «TB+IHmepHem» PaxyHOK [OCTaBNSETbCA
€NEeKTPOHHOIO MOLUTO0 Ha KOHTaKTHY ajpecy, 3a3HadeHy B [lpomokosi. Takox A60HeHmosi HapcunaeTbes
peKkoMeHO0BaHa CyMa [0 CMriaTh Ha KOHTaKTHUIA HOMepP MOBiNbLHOro TenedoHy.

3.10. AboHeHmam — cyb’ekTam rocnofaproBaHHs PaxyHok-Akm Ha crninaty A6oHeHmHoi nnamu (eapmocmi IHmepHem-nakemie/lTnaHy
Midnucku) i Jodamkosux nocnye ma rnakemie JOCTaBNSIETbCA 6€30MNaTHO Y NMOLUTOBY CKPUHBLKY A0 17-ro Yncna KoXHOro Micsaus
abo eneKTPOHHOD MOLLITOK Ha KOHTAKTHY eNeKTPOHHY agpecy 3 1-ro o 10-ro uucna.

3.11. Y pasi HeoTpumaHHsi PaxyHKy B 3a3Ha4yeHuin TepMiH AGoHeHm Moxe cchopmyBaTh abo oTpumaTti cdopmoBanui lidnpuemcmeom
PaxyHok camocTiiHO, BUKopucToBytoun Nopman aboHeHma. AboHeHmM 3060B'a3aHUIA, BUKOpUCTOBYouM [Topman aboHeHma abo
iHLY iHTEpPaKTUBHY CUCTEMY, KOHTporioBaTu ctaH cBoro OP 1 He [onyckaTv BUHWKHEHHS Bid’€MHOrO canbdo, CBOEYacHO
onnavyBaTu paxyHku, 3a HeOOXiAHOCTI MigTBEPOKYBaTU Taki onnaTu.

3.12. Tepepn 4eprosoto onnarow [locrye, dodamkosux rocrye ma nakemie A6oOHeHm 3000B’A3aHU 03HAWOMUTUCA 3 YMOBaMu
ix HapgaHHa i BapricTio. ®aktom onnatu [locnye (JoOamkosux nocryz ma nakemig) AG0HeHM NiATBEPAXYE, LLO
03HaNMOMMBCS 3 YMHHUMU Tapughamu, nepenikom Ternenporpam, Lo BXoAaTb A0 neBHoro [lakema, [lnaHamu nidnucku,
XapakTepuctMkamun [HmepHem-rakemis, i [ae CBOK 3rogy Ha nojanblue NiATPUMaHHS  [OOrOBIiPHMX BIiOHOCMH i3
lMidripuemMcmeom Ha ymoBax, BCTaHOBMNEHWX [1idrpueMcmeom i € YAHHUMN Ha MOMEHT onnaTtu. AKWo ABOHEHT He onnavye
lMocnyau (Jodamkosi nocnyeu ma nakemu) idnpueMcmeo M fani HapaxoBye nnaty 3a HUX — OO0 MOMEHTY MPUMUHEHHS
HapaHHsa [Mocnye (Jodamkoeux rocrnye ma rnakemig) y Bunagkax, nepegbaveHux ummm lpasunamu.

3.13. TloBepHEHHs1 HEBMKOPUCTaHMX KOWTIB ABOHeHma 3aivicHieTbea [lidnpuemMcmeom 4vepe3 GaHKIBCbKYy YCTaHOBY BM3HAYeHy
lidripuemcmeom Ha kapTKOBUI paxyHok ABoHeHma Ha nigcTasi 3BepHeHHss AGoHeHma (abo iHWOi ynoBHOBaXkeHOi ocobu)
A6oHeHnma 9o [Nidnpuemcmea y Bunagkax:

- HeHadaHHs 3amoBneHux [locnyr/n, HagaHHA [Mocnyr/v, Aki ABOHEHT He 3aMoBnsAB, ab0 HACTaHHA HLWWX BUMAAKIB,
BM3HAYeHVX 3aKOHOAaBCTBOM Ta OrOBOPOM Yy CTPOK WO He nepesuLlye 30 kaneHaapHNX OHIB 3 MOMEHTY 3BEPHEHHS;

- AKLO HAa MOMEHT po3ipBaHHS OOroBipHUX BiaHOCUH Ha OP A60HeHmMa-gi3nyHOI 0COOK € 3anULLOK KOLWTIB, TO Ha MigcTaBi
3BepHeHHs A6oHeHmMa (abo iHLWOi YyNOBHOBaXXeHOT 0CobU), Takvil 3anuLLIOK noBepTaeTbea ABOHEHMY NpoTArom 7 (cemu)
AHiB i3 MOMEHTY MMCbMOBOTO NiaTBEpAXKEeHHS [Tidnpuemcmeaom akTy po3ipBaHHS AOrOBIPHUX BiAHOCUH.

3.14. FKuWo Ha MOMEHT po3ipBaHHsS AOroBipHMX BigHOCUMH Ha OP AboHeHma - cyb’ekTa rocnofapioBaHHs € 3anuLLUoK KOLWTIB, TO Ha
niacTaBsi 3BepHEHHS KepiBHMKa (abo iHLWOT YyNOBHOBaXeHOT 0cobK), Takvi 3anuvLLoK noBepTaeTbesa NpoTarom 30 kaneHgapHUX
[HIB i3 MOMEHTY OTpuMaHHsi [1idrpuemcmeom 3BePHEHHS, Ha PO3PaxyHKOBUI paxyHOK AGOHEHMa.

3.15. TpunuHeHHst HagaHHsA [ocyeu  po3ipBaHHA AOrOBIPHUX BiAHOCWH HE 3BiNbHATL AGOHEeHma Big onnatu  paHile HagaHux
lidnpuemcmeom [Mocnye, CepsicHux rocnye, [JoGamkosux rocnye ma nakemie. Taka onnarta Mae OXOMmBaTh BECb
nepioa gii lpomokony/[Jozoeopy.

3.16. 3a HeobxigHocTi ABOHEHM MOXe BUKOPUCTOBYBATU BMacHi cepTudikoBaHi 3acobu obniky obcsiris otpumaHoi [ocryau.

3.17. AboHeHm mae npaBo Ha HecnnaTty AGOHEHMHOI Maamu 3a BECb Yac MOLUKOKEHHS TENEKOMYHIKaLIMHNX Mepex i TEXHIYHNX
3aco6iB, L0 NPW3BENO 10 CKOPOYEHHS HaaaHHst [1ocrtyan | BUHWKIO He 3 BUHWM ABoHeHma — y pasi nopyLueHHs [idnpuemcmeom
rPaHNYHMX CTPOKIB YCYHEHHS TaKOro MOLLKOAKEeHHS. HeonnadyBaHuin nepiog nounHaeTbesa 3 Aatv peectpadii [idnpuemcmeom
BiAnoBigHoi 3asaBu ABoHeHma (YCHOI Yy NMUCbMOBON).

3.18. Y pasi HapaHHsa [locnyau HeHanexHoi $KOCTi, BIiAMOBIAHO OO0 BWMOr 3aKOHOOABCTBA Yy Cdepi TenekoMyHikalin,
lidnpuemcmeo 3a 3asBoto AboHeHmMa 3[iNCHI0E nepepaxyHok i noBeptae Ha OP AboHeHma KowTu, HapaxoBaHi 3a BECb
TepMiH, konu Oyno BCTaHOBMNEHO HeHanexHy skicTb [ocnyeu.

4 CKOPOYEHHSA TA OBMEXEHHA NMEPENIKY NOCNyr

4.1. Ab60HeHmM mae NpaBO Ha CKOPOYeHHs nepeniky [locnye/u 3a BnacHMM BaxaHHsiM Ha cTpok Ao 30 (TpUALSATH) kaneHAapHUX
AHIB OAIVH pa3 Ha pik, 3a ymoBwu [JodamHoeo canb00 Ha OP: Take 0OMeXeHHS 34iNCHIOE:

4.1.1. Ab6oHeHm — disnyHa ocoba:

e caMocTiiHO, Ha [Mopmani aboHeHma abo Yepes iHWYy iHTepakTMBHY cucTeMy. 3miHa BiabyaeTbCA Ha no4vaTky
HacTynHoi fobu;

e 3BepHyBWNCb ocobucTo Ao LleHTpy npogaxy Ta obcrnyroByBaHHA He MeHLe Hixk 3a 1 (oawH) AeHb 4o AaTtu
3MiHK 3 0O0B'sI3KOBUM HA@HHAM JOKYMEHTIB, LLLO MOCBiAYY0Tb 0CO0Y;

e 3atenedoHyBaBLM 0 Konm-ueHTpy 3 06O0B’A3KOBMM MOBIAOMIIEHHAM HOMepY AOroBopy abo agpecu HagaHHs
noCrnyry, a Takox npiseuLa, iM'a Ta No 6aTbKOBI (3a HasABHOCTI) ABOHEHMa;

4.1.2. Ab6oHeHm — cyb’ekT rocnopaproBaHHs, skui Yepes LleHTp npopaxy Ta O6CryroByBaHHs, €NEKTPOHHOK MOLLTOH),
akcom Mae nogatu [lidnpuemcmsy BiANOBIOHY 3asBy Ha GnaHKy opradisauii 3 nignMcom kepiBHuka (abo iHLwof
YNOBHOBaXXEHOI 0CO6M), K1 3aBipeHO NeYaTKoK (3a HAsSABHOCTI), HE MeHLUE HiX 3a 1 (0AuH) AeHb OO0 AaTW, 3a3HAYEHO! B
Takin 3assi.

4.2. A6oHeHmM mae npaBO Ha CKOPOYEHHsi Meperniky Mocnyr 3a BnacHUM OaxaHHAM B TepMiH Ginbwwmi Hix 30 (TpuausaTts)
KaneHgapHux gHie, nogaswu [1idrnpuemcmay NMMCbMOBY 3asiBY Ha CTPOK 3a3Ha4YeHWn y 3asBi, ane He GinbLu K Ha OAWH pik.
4.2.1.  Tpu uboMy CTPOK CKOpPOYEHHS nepeniky lTocsye moxe ByTu 3MiHEHO 3a yMOBM nogaHHss ABGOHEHMOM OKPEMOi 3asBU.
4.2.2. Y nepiog ckopoyeHHs nepeniky locnye lNidnpuemcmeo 36epirac OP AboHeHma " MOXNUBICTb MOHOBMNEHHS HaaaHHs!
locnyeu.
4.2.3. CkopouyeHHs nepeniky [locrye onnavyetbcs AGOHEHMOM BIONOBIAHO A0 YMHHUX HA MOMEHT CKOPOYEHHS Mocnyr
Tapudpie lMidnpuemcmea.
4.3.  [idnpuemcmeo mae nNpaeo:
4.3.1. Ha ckopodeHHs nepeniky [llocnya/u AboHeHmy Talabo Bigkniountn A6OHeHmCbKke — gi0z2arnyXeHHs  Bif,
TenekomyHikauitiHOi Mepexi: 3a ymoBW Big’éMHOro canbfo Ha OP [O MOMEHTY HaaxomkKeHHs kowTiB Ha OP
AboHeHma i noraweHHs 3ab0oproBaHOCTI: AKLLO Ha MOYAaTOK PO3paxyHKOBOrO Nepioay Ha 0coboBumin paxyHok AGOHeHTa
He BHeCeHO y MoBHOMY 06cs3i mnaTty 3a makeT y TOMy 4ucili nnaTy 3a AOAATKOBI MOCAYrM Ta NakeTw, SKWO Taki
BULLEBKa3aHi Nocnyr 3aMoBnsnncb ABOHEHTOM, a TakoX OnnaTy HagaHMx CEePBICHNX MOCNYT.
4.3.2. Ha ckopo4eHHs nepeniky locrnye A6oHeHmy a y pasi BCTAHOBIEHHS NOBTOPHOro Takoro dakTy [lidnpuemcmeo mae
npaBo po3ipBaTV 3 HUM AOrOBipHI BiAHOCWHU, AKLWO ABGOHEHM:
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4.4.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

6.1.

1) 3aBgaB abo cnpobyBaB 3aBaoaTW MOLWIKOO4XKEHHs GasoBomy obnagHaHH/nporpaMHomy 3abesnedeHHto
lidnpuemcmea abo kopucTyBayam Mepexi IHTEPHET LUNSIXOM YMUCHOrO hopMyBaHHs 6riokyBanbHoro Tpagiky,
noLuMpeHHs KOMN'IoTEPHUX BiPYCiB, cnamy Ta iH. Y pasi BCTaHOBMNEHHS1 NOBTOPHOro Takoro dakty lMidnpuemcmeo
Mae npaBoO MpPUNUMHUTK HaganHua [locnyr/m 3 AboHeHmomM ma dAocmpokoso posipgamu 0o2o8ip B
OOHOCTOPOHHBOMY MOPSAKY;

2) Mowwuptoe iHopMaLjto, sika obpaxae YecTb i rigHiCTb iHWKMX AboHeHmis, nepcoHany [lidnpuemcmea,
NpauiBHUKIB IHLLIWX NigNPUEMCTB NiJ Yac BUKOHAHHS HAMK CBOiX 060B’A3KiB 3 06cnyroByBaHHst AGOHeHMa;

3) MopyLume porosipHi 3060B'a3aHHs, Ui [pasuna, Hopmu kopucmysaHHsi Mepexero (Dopatok oo unx lNpasur);

4) HaBmycHO 3aBAaB LWIKOAM iHWUM ocobam abo BYMHMB Aii, CNPSAMOBaHi Ha 3anofisiHHA Takoro 36UTKy;

5) BunHmMB npoTunpasHi Aii y cdepi BUKOPUCTAHHSA €NeKTPOHHO-O0BYMCMIoBanNbHUX MawwH  (komn'toTepis),
CUCTEM Ta KOMM'IOTEPHUX MEPEX | MEPEX eNEKTPO3B’A3KY;

6) Hapasas [Mocryau TpeTtim ocobam, SKLLO Take NpaBo He nependayeHo okpemum LJozosopom i3 lidnpuemcmeom;

7) 3AincHioBaB HecaHKLIOHOBaHE BTPyYaHHs B poboTy Ta/abo BUKOpUCTaHHS TernekoMyHikauitiHoT mepexi.

4.3.3.  CkopoueHHs nepeniky llociyau ona 3piicHeHHs TexHiyHoeo obcryeosyeaHHs. Midnpuemcmeo He nisHiwe Hix 3a 10
(necatb) pobounx AHiB iHdopmye AboHeHma nNpo gaTy W 4Yac ckopoudeHHs nepeniky [Tocryeu. CymapHun 4ac
CKOpOYeHHA nepeniky [1ocyau 3 Uiei NpuYMHM He Mae nepesuLlyBaTh 24 (OABaAUATU YOTUPLOX) FOOUH Ha Micaub. Y
pasi nepeBuLLEHHS Lboro TepMmiHy [lidnpuemcmeo, 3a 3BepHeHHsSM ABOHeHma, 30INCHIOE NepepaxyHoK i noBepTae
Ha OP AG6oHeHma KowTK, HapaxoBaHi 3a HagaHHs [locryau 3a BeCb 4Yac NEepeBULLEHHS BCTaHOBIIEHOMO TEPMiHY
CKOpOYeHHs nepeniky MNocnyrn.

[nsi ckopoyeHHs nepeniky lMocniyeu docmyrny 0o nakemie mesnenpozpam 8 aHa/i02080My ¢hopmami 3 iHiliaTnen A6oHeHma,
AboHeHm mae HapaTw [lidnpuemcmey BiOnNoBiAHY 3asiBYy. Y nepiog CKOpOYeHHs nepeniky Bcix [Tocriye A6oHeHmCbke
gi02any)xeHHs BiOKIOYaeETbCA Bif, TesleKoMyHiKauitiHoI Mepexi..

5 TOHOBJIEHHA HAOAHHA NMOCIYTU

A60HeHm Moxe CaMOCTIiHO BiHOBWUTU HafaHHs oMy locnyeu (kpiMm Bunagkis, 3a3HaveHux y nn 4.3.1 i 4.3.2 umx pasusn) 3a
HasIBHOCTI KOLUTiB Ha cBoemy OP:
1) AboHeHm — pianyHa ocoba:
* camocTiiHo Ha [llopmarni aboHeHma abo 4epes iHWY iHTepaKTMBHY cucTeMy. 3MiHa BigbydeTbCa Ha noyaTtky
HacTynHoi fobwu;
* 3BepHyBWMCb ocobucto go LleHTpy npogaxy Ta o6cnyroByBaHHA He MeHLWe Hixk 3a 1 (oavH) AeHb 40 Aatu
3MiHW, 060B‘A3KOBO HaAaBLUW AOKYMEHTH, LLO NOCBIAYYOTh 0CO0Y;
+  3arenedoHyBaBLLM 0o Konn-LeHTpy 1 060B’A3k0BO MOBIAOMMBLLN HOMEP AoroBopy abo agpecy HaAaHHs nocnyru, a
TakoX npissuLa, iM’'a Ta no 6aTbKoBI (3a HassBHOCTI) ABoHeHMa
2) AboHeHm - cyB’ekT rocnogaptoBaHHa 4depe3 LieHTp npoaaxy Ta 00CnyroByBaHHS, €MEKTPOHHO NOLITO, hakcoM
mMae nogatn [lidnpuemcmsy BiONOBiAHY 3asBy Ha OnaHky opradisauii 3 nignvcom kepiBHuka (abo iHwWoi
YMOBHOBaXeHO! 0cobu), SKMM  3aBipEeHO MevaTKol (3a HasBHOCTI), He MeHLWe HiX 3a 1 (ogwH) AeHb OO0 AaTw,
3a3Ha4yeHoI B Takiv 3asBi.
MignprvemcTBO Mae NpaBo BigHOBUTW HagaHHsA [Tocryau ABOHEHMY CaMOCTIVHO, AKLWO TEPMiH CKOpPOYeHHst neperniky [locnyeu,
nepeabavenun n. 4.1 unx MNpasun, nepesuwye 30 (TPUALATL) KANEeHOAPHNX AHIB.
llidnpuemcmeo mae npaBo BiAHOBUTWM HapgaHHA [locryeu nicns  3akiHYeHHs 3a3HadYeHoro Yy 3asBi ABOHeHma CTPOKy
ckopoyeHHs nepeniky Mocnyru, noBigomusLLK Npo ue A6oHeHMa.
lidnpuemcmeo BigHOBMIOE HapjaHHa [locrnye/u nicns no2aweHHs1 AboHeHmMom 3abopeosaHocmi 3a HafaHi paHiwe [locnya/u,
npotsarom 1 (ogHi€el) roguMHW, a Konm HemMae Takoi MOXMIMBOCTI — B CTPOK, WO He nepesBulye 2 (ABOX) poboumx AHiB micns
noraweHHst 3aboproBaHocTi. [Ina NpuUCKOPEHHS BIiOHOBMEHHs HagaHHA [locriyz ABOHeHmM MoXe O0COOMCTO MOoBIOMUTM
[idnpuemcmeo Npo Cymy CrnavyeHMx KOLTiB, MicLe, AaTy onnaty Ta HOMep PO3paxyHKOBOrO AOKYMEHTA.
3 MeTo BM3HAYeHHs o0OCTaBMH npeueneHTiB, 3a3HadeHux Yy n. 4.3.2 (cTyniHb npuyeTHocTi ABOHeHma, BenuyuHa
3anogisgHoro 306uUTKy Ta iHWWX obcTtaBuH), [lidnpuemcmeo npoBoauTb cry6oBe po3crigyBaHHsi 3a pesynbTaTtamy SIKOro
CKNafaeTbCA akT NpPO MOPYLUEHHS MpaBwWn HaAaHHA i OTPUMAHHS TeneKOMYHiKauinHux nocrnyr. PilleHHs npo MOHOBMEHHS
HapgaHHsa [locriyau  AboHeHmy [lidnpuemcmeo npuiiMae TiNbkM 3a pesynbTatamu cnyx60BOro poscnigyBaHHs, NPUNMHEHHS
3a3HadeHux Jin 3 6oky ABoOHeHma, YCyHEeHHSs MPUYMH, Lo NPU3BENU A0 LbOro Ta HassBHOCTI NiANMCAHOro rapaHTiMHOro NnucTa Big
AboHeHma.
ABOHeHT Hapae npaso [lidnpuemcmasy (ocobam, siki BU3HaudeHi [1idnpuemcmaom) BiGUUHSTA LOMNOMiXHI (TEXHIYHI) NPUMILLEHHS
6araTokBapTUpHOro 6yaunHKy, Ae BCTAaHOBIEHI TEXHIYHI 3acObM TenekoMyHikalili Ta po3TalloBaHi TENEKOMYHiKauiviHi Mepexi, Ta
KOPWUCTYBaTUCH 3a3Ha4YeHVMMN MPUMILLEHHSMMW AN TEXHIYHOro o6CnyroByBaHHS TeNeKkoMyHikaliiHMX 3acobiB Ta mepex, Ang
npoBeAeHHs aBapiliHO-BiAHOBMIOBANbHUX POOIT

6 MNPUNUHEHHA HAOAHHA NMOCNYIU

[lidnpuemcmeo mae npaBo NPUNUHUTY HagaHHs ocrye A6oHeHmosi y sunadkax:

6.1.1. MpunuHeHHs BIAMOBIAHO OO0 3akoHogaBcTBa Aii [pomokony/[Jo2osopy, B TOMY 4MUCHi KOO0 [OCTPOKOBOrO
posipBaHHsA, abo BHeceHHs po [Ipomokony/[Jo2ogopy 3MiH LLOAO NMPUMNWMHEHHS HadaHHA OfJHIiel yn Kinbkox [locnye,
3amMoBneHnx A6GOHeHMOoM:

e 32 NNCbMOBOIO 3asBOK0 ABOHEHMa y CTPOK, L0 He NepeBuLLYE 7 (CeMN) KaneHAapHWX AHIB 3 MOMEHTY OTPUMaHHS
llidnpuemcmeom 3asBU, SKLLO B Hill HE 3a3HAYEHO GiNbLUNIA CTPOK;

e 3 BIIACHOI iHiLiaTUBK, SKLLO CTPOK CKOPOYEHHs nepeniky Tociyz nepeBullye 3 (Tpu) KaneHgapHUX Mmicsaui i/abo
canbao Ha OP A6boHeHma Big’emHe y pasi HeroralleHHs 3aboproBaHocTi 3 onnatu [1ocye y CTPOK, 3a3HavyeHun
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y nonepemxeHHi lMidnpuemcmsa, Akwo npotsarom 10 AHIB nicns  3akiHYeHHS1 3a3HA4YEeHOro CTPOKY He HaginLWmio
niaTBEPOKEHHS NPO onnaTy.

6.1.2. [NpuvnuHeHHs AiSnNbHOCTI 3 HagaHHA [ocnya 3a ymoBU nonepemxeHHs npo ue HauioHanbHOI koMicii, Wo 3aiincHoe

AepxaBHe perynoBaHHs Y cdepi 3B'a3Ky Ta iHpopmaTuaauii AboHeHmig He ni3Hiwe Hix 3a 3 (Tpu) MicsLi O NPUNUHEHHS.

7 BIAMNOBIOANBHICTb CTOPIH

7.1. BipnoBiganeHictb [lidnpuemcmea 3a HapaHHs [locriyau A6oHeHmMy OBMEXYETbCA TOYKOK NiAKMYEeHHA  ABOHEHMCbKO20
gi0zanyxeHHs1 0o TenexkomyHikauiliHoi mepexi. Yci iHWwi npuctpoi (A6OHeHmMCbKe — gid2amnyXeHHs, TEneBi3iNHUA npuiMay,
komn'toTep, moaem, TB-TioHep) He BXoAATb A0 cdepw BianoBiaansHocTi [1idnpuemcmea, 3a BUHATKOM rapaHTiinHMX 3060B'a3aHb
Ha obnagHaHHs, npogaHe 4v nepenaHe [lidnpuemcmeom. [1iGnpuemMcmeo He 3L4JINCHIOE 3a3eMreHHs Oyab-aKoro obnagHaHHs
Ab6oHeHma (nepcoHanbHOro komm'iotepa, Mogema, TB-TioHepa ToLwLo).

7.2. lidnpuemcmeo He Hece BiANOBiAanNbHOCTI 3a HeoTpuMaHHA AboHeHmowM [Mocrye abo iIXHI0 AKICTb Y BUNaaKax:

1) nowkomxeHHs ABOHeHmCbKo20 sideamnyxeHHsi abo obnagHaHHA (TenegisiiHoro npuimada, TB-TioHepa, Mmodema,
komn'loTepa Towo) A6oHeHma, a TakoX Yy BWnagkax LUKIANMBOrO BNNMBY nepefaBanbHUX  (BUMPOMIHIOBANbHUX)
NPUCTPOIB, LLIO BUKOPUCTOBYHOTECA 6€3 0TpMMaHHs 3rogn HauioHanbHOI KOMICIT, Lo 3AINCHI0E Aep)XaBHe perynioBaHHs y
coepi 3B8'A3Ky Ta iHhopMaTM3aLii Ha iX BUKOPUCTaHHS;

2) HeBIONOBIAHOCTI TEXHIYHUX XapakTepuctuk ABOHEHMCLKO20 eidearnyxeHHs BuMmoram [lidnpuemcmea, a TakoX  SKLIO
po6oTn 3 nigknoveHHss ABOHEHMCbKO20 gidearyxeHHs1 6yno BUKOHaHO ABOHEHMOM CaMOCTINHO;
3) HecaHKUioHOBaHOro BTpy4aHHA AboHeHma abo TpeTix ocib y poboTy TesnekoMmyHikauitiHOI MepeXi, MOLUKOMXEHHS

TenekomyHikauitiHoi Mepexi TpeTimn ocobamu.

7.3. NMpwn HapaHHi NMocnyru gocTtyny Ao nakeTiB Tenenporpam:

7.3.1. lidnpuemcmeo He Hece BiONOBIAANbHOCTI:

1) 3a 3micT iHchopmaLyi, Lo nepesaeTbCst 3a JONOMOro0 TerreKoMyHiKauitiHoOT Mepexxi;

2) 3a Byab-Aki 3MiHM B pexrMMax MOBIEHHs TenepagioopraHisauin;

3) nepen AboHeHMOM, SKWO BIACYTHICTb abo HM3bka SAKICTb AOCTyny Ao [locryau € pe3ynbTatoMm MopyLlleHHs 3 Goky
AboHeHma npaswn kopuctyBaHHa TB-TioHepom abo Kapmkoro asmopu3sauii;

4) 3a qkicTb [Tocnyau i nepepsy B ii HaAaHH:

e 33 HAsABHOCTI MepeLLKoz Ni Yac NoLUMPEHHs Tenenporpam, LWo BUHUKITN 3 BUHW TENEBI3INHOIo nepeaaBarbHOro LEHTPY,
CYMYTHWKIB 3B'A3Ky a0 3 iHLIMX NPWYWH, Ha siki [1idnpuemcmeo He Mae 3MOrv BMnMBaTy;

e 'y BMNaAKy HecTabinbHOro enekTponocTayaHHs B MicLi posTallyBaHHA obnagHaHHA TesrrekomyHikauitiHoi Mepexi;

e B iHWWMX aBapiiHuX i HenepeabayeHux cuTyaLisix;

e KONV Hemae poctyny 3a Micuem HadaHHsA [locryeu 0O pecypciB CBITOBOI Mepexi |[HTepHeT 3 xapakTepucTukamm
LWBMAKOCTI, WO 3abesnedvyloTb HAKiCTb 300pakeHHs BignoBigHO [0 obpaHoro [Takema, y pasi BUKOPUCTaHHSA
TenekomyHikauiliHOI Mepexi, Lo He HanexuTb onepaTtopy TernekoMyHikauin, 3asHavyeHomy B nn 8.13.2i 8.13.3.

7.3.2. ABOHEHT 30060B'A3YETLCA: HE JoMycKaTu Nepernaay epoTUYHMX Tenenporpam ocobamm Bikom Ao 18 pokiB, y ToMy Ynchi
3 BUKOpPUCTaHHAM TB-TioHepa, a TakoX BCTaHOBUTU «BaTbkiBCbkuii 3amok». ignpuemMcTBO He Hece BiANOBiAanbHOCTI 3a
OyAb-SKi HeraTvBHI HacnigKkW nepernagy Takvux Tenenporpam ocobamm Bikom Ao 18 poky.

7.3.3. 3axucT BiA HecaHKLioHOBaHOro Aoctyny iHWux ocidé ao Kapmku aemopu3saujii AboHeHma [lidnpuemcmeom  He
rapaHTyeTbcst i 3abesnedvyeTbca AOOHEHMOM CaMOCTINHO. [1id0npuemMcmeo He Hece >XOAHOI  BiOMnoBIi4ANbHOCTI i He
BiAWKoOOBYE (hiHAHCOBUX 36UTKIB AGOHEHMY, SKUX BiH MOXeE 3a3HaTW y pasi  HeCaHKUIOHOBAHOrO BWKOPUCTOBYBAHHS
Kapmku asmopu3ayii iHLuMMm ocobamu.

7.4. Mpw HapaHHi Mocnyau docmyny 0o IHmepHemy:

7.4.1. 3axucT Big HecaHKUiOHOBaHOro AOCTYNYy iHWKUX ocid go komn'totepa A6oHeHma [1idnpueMcmeoM He TapaHTYETbCS i
3abesnevyeTbca AGOHEHMOM CaMOCTINHO.

7.4.2. lionpuemcmeo 30608B'A3aHe BXUTU BCiX HEODXIiAHNX 3aX0AiB Y MeXKax CBOEI KomneTeHLji ana Toro, Wwob Maponi

AboHeHma He 6yno po3rosioLeHo TpeTiM 0cobam, AIKi He MatoTb CTOCYHKY A0 06cyroByBaHHA ABOHeHMa.

7.4.3. [lidnpuemcmeo He BigwkonoBye AGOHeHmy 30UTKK, 3anoAdisHi KoMy BHaCMifOK BUKOPUCTaHHS woro [Taporsie TpeTiMmn
ocobamu, Wo cranocsa Yepes Hepbane 36epiraHHA A6oHeHmom cBoix [1apornig. A6oHeHm Hece NOBHY BiANOBiAaNbHICTb
3a 3bepexeHHs B TaeMHULI cBOiX [Taporiis.

7.4.4. [lidnpuemcmeo He Hece BiOMNOBIAanbHOCTI 3a AKICTb poOOTM MNiHIK, KaHaniB i By3niB 3B'A3Ky, O HagalTbCs  iHWMMU
opraHi3aLisiMu i po3TalLoBaHi 3a MEXXamMu 30HM NOro BiANOBI4ANbHOCTI 3rigHO 3 N. 7.1 gaHux MNpasun.

7.4.5. Ycio BignoBiganbHiCTb | puU3MKM 3@ BUKOPUCTaHHA iHOpMaLiiHMX pecypciB  IHTepHeTy Hece A60OHeHm.
[idnpuemcmeo He KOHTPOMKE AOCTYMHWUA 4epesd IHTepHeT noTik iHdopMaLii, SKMin Moxe BkMvaTM  HebaxaHi ans
Ab6oHeHma matepianu, 30kpema epoTUYHOro xapaktepy, abo BigoOMOCTi, Wo obpaxatTb 4ecTb i rigHictb A6oHeHma,
i He Hece 3a HuX Hisikoi BignoBiganbHocTi. [1idnpueMcmeo He [ae XOOHUX rapaHTii Woao Oyab-sikMx ToBapis,
iHdbopmauii Ta nocnyr (3a BUHATKOM BRacHoi iHdopmauii  [lidnpuemcmea), WO NOCTaBMsATLCA YU HaOalTbCH 3a
JonomMorolo IHTEpHETY; He Hece BignoBidanbHOCTI 3a Oyab-Aki BTpaTM abo 30uTku, sikmx 6esnocepegHbO uum
ornocepeaKkoBaHo 3asHannm A6oOHeHmMuU 4u TpeTi 0cobu BHACNAOK BUKOPUCTaHHS iHOPMaLHUX pecypciB IHTepHeTY un
HEMOXXITMBOCTI IX BUKOPUCTaHHSI.

7.4.6. [lidnpuemMcmeo BXMBA€E 3axofiB, CMPAMOBAHWX Ha 3abe3neyeHHs KOHMIAEHUINHOCTI oTpuMaHoi  ABOHeHmom
iHdbopmauii un BignpaBneHoi HMM. [ocTyn Ao Takoi iHcpopmauii MaloTb Tinbkn okpemi daxisui [llidnpuemcmea Ta
npauiBHUKN YNOBHOBAaXEHOT Ha Lie TPETbOI CTOPOHM BUKITIIOYHO 3 METOK TeXHIYHOro 3abesnedeHHst HagaHHs [ocnyeu
abo y BMNagkax HaOXoOXKeHHs ckapr i3 6oky TpeTix ocib Woao ymucHux ain A6oHeHma, CnNpsiMOBaHUX Ha 3aBOaHHS
LUKOAM LUNSXOM MOLUMPEHHST KOMM'IOTEPHMX BIipyciB, cnamy, MaTepianiB obpasnuBOro xapakTepy, BUKOPUCTaHHSA
pecypciB IHTepHeTy 3 MeTol Laxpanctea Ta iH. Taki npauiBHUKM HeCcyTb MepcoHanbHy BignoBiganbHICTbL 3a
pO3ronoLIeHHs OTPUMaHOI i BignpasrneHoi iHdopmauii AboHeHma.

7.4.7. TlidnpuemMcmeo BXUBaE 3aranbHOMPUNHATUX OOMEXyBanbHUX 3axOAiB 3 METOH 3axWUCTy Bif HECaAHKLiIOHOBaHOro
BMKOPUCTaHHS komMn'toTepiB A6oHeHmig WnaxoM dinbTpauii Tpadiky:

1) TCP-noptu 25, 80, 3128, 1080, 8080, UDP-nopT 1434 — y HanpsaMKy 0o AboHeHmie 3 AuHamiyHumun IP-agpecamu:
2) TCP-noptu 53, 135-139, 445, 543 UDP-noptn 53, 135-139 — ans Bcix ABOHeHMI8 y BCiX HaNpsiIMKax.
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7.4.8.

7.4.9.

lidnpuemcmeo 3anuiuae 3a cobOK MpaBO Ha NiAcTaBi AOKYMEHTOBAHWX MpPEeTeHsili 3MiHBaTW MOniTUKy Oesneku i
nepenik inbTpoBaHMX NOPTIB 63 y3romkeHHs 3 AGoHeHmamu.

llidnpuemcmeo He Hece BiANOBIAANbHOCTI 3a MOPYLWEHHS B pPobOTIi MepexeBoro obnagHaHHs Ab6oHeHma,
CMPUYMHEHI MepexXeBUMU aTakamu Ha agpecu AboHeHma. A6oHeHm, Lo BCTaAHOBMB (hakT MepexeBoi aTaku Ha
CBOI agpecy, 3060B'A3aHMI SKHaWMcKopiwe cnosicTUTK Npo ue [lidnpuemcmeo. lidnpuemcmso B LUbOMY BUNagky
Mae npaBo TMMYacOBO, aX [0 3akiHieHHs abo nikeigauii ataku, obMeXuTV [JOCTyn A0 MepexeBux agpec
AboHeHma pnsa ybesneyeHHs BCiEi Mepexi i 30epexeHHs 4acTKoBOI npauesfaTtHoCTi  Mepexi AboHeHma.
lidnpuemcmeo BUSBNSE [Xepena MeEPEeXeBOi aTaku Tifbku TiEld Mipoto, dka HeobxigHa ans 1 nikeigauii Ta
ybesneveHHsa mepexi.

7.5. lidnpuemcmeo 3BINbHAETLCA Bif, MOBHOrO abo 4YacTKOBOrO BMKOHAHHS CBOIX OOGOB’A3KIB y pasi BMHUKHEHHA  obcTaBuH
HenepebopHOi cunu, nepeadaynTn AKi HEMOXIMBO Ha MOMEHT nignucaHHa [lpomokony/[o2osopy, a came: y BuNagkax
HecaHKLjioHOBaHOro BTpyYaHHA A6oHeHma abo byab - Akux TpeTix ocib y poboTy TenekomyHikauiliHOI Mepexi, BiHW, BOEHHUX
AN, CTUXINHNX NKX, aBapin, katacTpod, caboTaxy, rPOMafCbKUX 3aBOpYLUEHb, AVMBEPCIN, pilleHb OpraHiB AepXaBHOI Braaw,
ynpaeniHHA Ta/abo  MicueBoro camoBpsiAyBaHHS, 3MiHW KOH''OHKTYPU PWHKIB, NMPUMNMHEHHS MOBMEHHS KaHamny, CKacyBaHHs
niueHsii Ha  MOBMEHHs, CkacyBaHHSA niueH3ii npoBamaepa nporpamHOi MOCAYrM YNOBHOBaXEHNMMM Ha LUe AepXaBHUMU
opraHamu; y pasi HEMOXIMBOCTI HagaHHs [ocryes Ta do0amkosux rocrye ma [lakemie 3a BiACYTHOCTi TEXHIYHUX MOXXIMBOCTEN
Ta/abo 3 iHWKMX NOBAXXHUX NPUYMH, 3MiHM HanpsaMmiB AisnbHOCTI [1idnpuemMcmea TOLWO.

7.5.1. Y Bunagkax, 3asHayeHux y n. 7.5.ganux lNpasun, llidnpuemcmeo iHdopmye A6OHeHma npo yMOBU OTPUMaHHSA abo

CKOPOYEHHS/MPUNUHEHHA nepeniky [locryau Ta y TepMiH, BU3HAYEHWI 3aKOHOAABCTBOM, LLUMSXOM OMPUIIOAHEHHS
iHbopmauii Ha Beb-cawTi http://mww.volia.com// JopatkoBo [lidnpuemcmeo Moxe nosigomutn A6oHeHma Oynb-
AKAM 3a3HAYEHUM HUXK4Ye CrnocoOOM: eneKTPOHHOK MOLLTOK 3a KOHTAKTHOK EMEKTPOHHOK afpecold, pPO3CUMaHHAM
BiZANOBIZHOIO MOBIAOMIMEHHS, PO3MILLIEHOrO Ha NMLUBOBOMY abo 3BOpPOTHOMY OoLi PaxyHKka, PO3MilLeHHsIM iHdopmauii
B LleHTpax npogaxy Ta o6cnyroByBaHHsi, B 3acobax MacoBoi iHdopmaLi. Takox Npo ckopoudeHHs nepeniky [locnyau
YA 3HWKEHHA [0 HEMNpunycTUMMX 3HayYeHb MOKa3HWKIB siKoCTi  [locnyeu 'y 3B'A3KY 3 MOLUKOMKEHHAM
TenekomyHikauitiHux mepex [lidnpuemcmso iHhopMmye ABOHEeHmMa HEBIOKNAOQHO MiCNsl HACTaHHsSI MOLLKOMKEHHS, B
TOMY 4uCri Yy pasi BUHWKHEHHSI CTUXIMHOrO nuxa, Haa3BUMYanHOI CUTyalii, BBEAEHHS Hag3BWYaMHOrO YM BOEHHOrO
ctaHy; [MidnpuemMcmeo NOBIAOMNSE TAKOX MPO CTPOKWM YCYHEHHSI Takoro MOLUKO[PKEHHS, SKLO € MiAcTaBu BBaXaTw,
Lo ocTaHHe He Byae nikBiJOBaHO NPOTAroM OfHIET JO6W.

7.6. 3a nopyLueHHs nopsaKy oTpumaHHs nocnyr AGoHeHm Hece BiANoBiAanbHICTb 3riAHO 3 YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6.1. Y pasi BUSBNEHHS MOLLKOKEHHSI, HECAHKLIIOHOBAHOIO BTPYYaHHsi Ta abo BUKOPUCTaHHA TenekomyHikauitHoi mepexi,

o cranocs 3 BuHU A6oHeHma, i 3buTkiB, 3aBAaHuX i3 Noro BuHW llidnpuemMcmay, BUTpaTW, NOB’A3aHi 3 YCYHEHHAM
MOLLUKOMKEHHS, BiALWKOAOBYIOTbCA AOOHEHMOM Y NOPSAKY, BCTAHOBNEHOMY 3aKOHOM. PaKT MOLUKOOXKEHHS
TenekomyHikauitiHOI mepexi 0POPMNSETLCA akTOM Y ABOX NPUMIPHMKaxX y MMCbMOBOMY Ta/abo B eNeKTPOHHOMY
BUMSAI i NiANMCYETECA YNOBHOBaXXEHUMW NpeacTaBHukamu lidnpuemcmaa.

7.7. 3a HeHapaHHa abo HeHanexHe HapaHHsA nocnyr [lidnpuemcmeo Hece nepen A60OHeHmMOM BiAMOBiAANbHICTb, B TOMY YuCHi
ManHOBY, BiAMOBIOHO A0 YMHHOrO 3aKOHOAABCTBA Ta uux [pasur.

7.7.1.

Y BuUNagKy HeyCyHEeHHS MOLUKOMKEHHS TenekoMyHikauiliHOi Mepexi, sike yHemoxnueuno goctyn A6oHeHma [po

lMocriyeu abo 3HM3UNO OO HENPUNYCTUMUX 3HAYEeHb MOKA3HUKM siKOCTi [locriyau, noHag oAHy o0y i3 3adhikcoBaHOro
MOMEHTY noaaHHa Ab6oHeHmMoM BiONOBIgHOI 3asiBU AGOHeHmHa rf/nama He HapaxOoBYETbCS 3a BeCcb nepiof
NOLUKOMXEHHS, a noHag 5 (m'stb) mi6 - [lidnpuemcmeo Hece BignosiganbHiCTb 3rigHO i3 3akoHom YkpaiHu «[l1po
TenekoMmyHikaLii».

7.7.2.

7.7.3.

7.7.4.

ButpaTi, nos’sizaHi 3 nikeigauieto NOLWKOMKEHHs KiHLeBoro obnagHaHHa A6oHeHma, Wo cTanocs 3 BUHU
lidnpuemcmea, 3pincHIOTLCA [1idnpuemMcmaom BIANOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHu.

MuTanHa Woao BigwkoaoyBaHHA 3aBaaHux AG60HEHmMOo8i haKTUYHMX 30UTKIB, MOParbHOI LUKOAW, BTPAYEHOi  HUM
BUroau Yepes HeHanexHe BUKOHaHHS [1idnpuemcmeom 060B’a3kiB, NepeabayeHmx YUHHUM 3aKOHOAaBCTBOM YKpaiHu
Ta ummm lNpasunamu, BUPILLYIOTLCS B CY4OBOMY NOPSAKY.

Y pasi aHynBaHHA YW BU3HAHHSA HEAINCHOK nileHsii BHAcnigok nopylueHHs [1idnpuemMcmeomM BUMOT  YMHHOTO
3akoHogaBcTBa YkpaiHu [lidnpuemcmeo 3060B’sisaHe BigwkogyBatn AOOHeHmMosi BWTpaTW,  MOB'A3aHi 3
NPUNUHEHHsIM HaaaHHsA [locryau, BiQNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

* A6OHEHM Mae NPaBO Ha OCKaPKEHHS1 HENPaBOMIPHWX Aiv [Tidnpuemcmea Ta BigLKoAyBaHHs 36UTKIB, 3aMofisiHNX  YHACMIAoK
HEBUKOHAHHSA YN HEeHamneXHoro BWKOHaHHS [lidnpuemcmeom o6oB'A3kiB, nepeabadeHux [lMpomokosiom/[Joeosopom abo
3aKOHO4ABCTBOM.

* [lidnpuemcmeo 3060B’A3aHe HapasaTu [locnyau 3i BCTAHOBMEHVMMM 3HAYEHHAMUW MOKa3HMKIB SIKOCTI BignoBigHO [0
HOpPMaTMBHUX OOKYMEHTIB Y cdpepi TenekomyHikaLii, 30kpema, BiAnoBiAHO 00 Hakady AamiHicTpadii [epxaBHoi cryxou
cneuianbHOro 3B'A3ky Ta 3axucTy iHdopmauii YkpaiHn Big 28.12.2012 p. Ne 803 "lMpo 3aTBepaxeHHsA [MokasHMKIB SKOCTI
nocnyr i3 nepegadi gaHux, OOCTyny A0 IHTepHeTy Ta ix piBHiB". [apaHToBaHa MiHiManbHa LIBMAKICTbL NepefaBaHHs Ta
NpUIAMaHHa JaHuxX Ans nocnyri 4octyny Ao IHTepHeTy He meHuwe, Hix 11 MGiT/c®, akwo iHwe He nepeaGadyeHo ymoBamm
aorosopy. BumiptoBaHHst npoBogaTeesa BignoeigHo no OCTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008 IDT) B
TOYLi 3aKiHYEHHs TenekoMyHikauinHoi Mepexi onepaTopa®

8 MPUKIHLEBI NMOJNIOXXEHHA

8.1. Ui lNpasuna peryniotoTb BigHoCcMHWM AboHeHma/Knienma i [Nidnpuemcecmea y npoueci niaknoveHHs Ao ocye (TOHOBNEHHS HaaaHHSA
lMocrnyau, ckopoyYeHHsT neperiiky 4Yu NMPUMNWHEHHS HadaHHsa [locryeu), HagaHHA W OTpuMmaHHa obpanux AboneHmom [locrye i
Jodamkosux nocrye ma nakemis, CepsiCHUX r10c/1ye, BU3Ha4YaloTb NpoLeaypy 3MiHU, pOo3ipBaHHA AOrOBIPHMX BiAHOCKH. BigHoCKHN,

> BUKIKO4HO y BUMaZKy OTPUMaHHsi mocnyri Agoctyny Ao IHTepHeT, abo nocnyrn « TB+IHTepHeT» aboHeHTaMu 3a TexHonorieto Ethernet. MiHimanbHa
LWBMAKICTb NEepefaBaHHs Ta NpUAMaHHS AaHuX Ans nocnyru AocTyny Ao IHTepHeTy ans dikcoBaHoro 3B’s3ky 3a TexHomnorieto DOCSIS He MeHLue, Hix

512 kbit/c

6 Toukolo 3akiH4eHHs TeneKkoMyHiKaLiiiHOi Mepesi 3a TexHomorielo Ethernet BRaxaeThCs kKoMyHikaLiliHe oBriafiHaHHs! — MOpT kKoMyTaTopa AoCTyny
orepaTopa, a TOYKOK 3aKkiH4eHHS TenekoMyHikaLinHoi Mepexi 3a TexHororieto DOCSIS — BigranyxyBay B 6yAVHKOBII po3noginbyivi Mmepexi onepaTopa.
BumiptoBaHHs npoBoasTb CriBpoGIiTHUKM OrnepaTopa crelianizoBaHum obnagHaHHSM


http://zakon3.rada.gov.ua/laws/show/1280-15
http://zakon3.rada.gov.ua/laws/show/1280-15

8.2.

lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

He oxonneHi uumun llpasunamu, perynioTbCsd HOPMaMu YMHHOTO 3aKOHOAABCTBa YKpaiHM Npo TenekoMyHikauii Ta iHwMMu
HOPMAaTMBHO-NPABOBUMW aKkTaMu, WO PEeryroTb NPaBOBIOHOCUMHM Y Ui cdepi. 3 Takumm gokymeHtamm [lidnpuemcmeso
3060B’A3aHe 03HaNoMUTN ABOHEHMa Ha NOro BUMOTY.

A6oHeHm, nignucasmn [Tpomokosy/[Joeosip, 3acsiddusuuu ceoro 3200y ompumMysamu [locryau Ta MNOBIOOMMBLUM iHOPMALii0 Npo
cebe:

8.2.1. Hapae cBoto 3roay:

1) BuKoHyBaTV 3060B’A3aHHA Ta npoueaypw, nepeabdbaveHi ummmn lMpasunamu, i oTpumyBaTu locnyeu  do0amkosi mocnyau
ma nakemu Ha ymoBax uux lNpasurr,

2) Ha moxnuBy 3MmiHy [lidnpuemcmeom nig vac Aii 4oroBipHUX BigHOCUH Tapudgbis/[pelickypaHma, nepeniky Tenenporpam,
LLIO BXOAATb A0 neBHoro [1lakema;

3) oTpumyBaTW MNOBIAOMMEHHS, Y TOMY 4uCHi enekTpoHHi (4epes cuctemy Viber) Ta CMC, npo 3amoBneHi W oTpuMaHi
TenekomyHikauitiHi nocryau (Bu4, TpUBanicTb, BapTiCTb, CTaH OCOOOBOrO paxyHKy), NpoBeAeHHA NPodinakTu4HnX pooiT,
aBapin Ta iHwe;

4) Ha 3anuT [lidnpuemcmea NOBIAOMNATH, Y TOMY YMCNi NMCbMOBO, NPO TUN KiHLEBOro obnagHaHHs, Wo BUKOPUCTOBYETLCH
Ans otpumanHs lNocnyau;

5) nosigomnsaTn B 060B’sA3koBOMY nopsgaky [lidnpuemcmeo npo 3MiHy agpecu abo Oyab-ski iHWI 3MiHW, NOB'A3aHi 3
HagaHHaM [ocryeu Ta KOHTaKTHOT iHopMmauii AboHeHma He nisHiwe Hix 3a 10 (aecsTb ) KaneHaapHWX OHIB.

8.2.2. Hapae lidnpuemcmesy npaBo BHeCTU CBOI [TepcoHarbHi daHi Ao 6a3n nepcoHanbHnx aaHux MidnpuemMcmea, BUKOPUCTOBYBaTH

8.3.

8.4.

8.5.

8.6.

ix i gaHi npo TernekomyHikauyitiHi nocryau (BuA, TpyMBanicTb, 3MiCT, MapLUPyTV NepefaBaHHs, iHLIE), a TakoX NOroMKyeETbCS 3
TUM, LLO LIHO Ta iHLWY iHbopMaLito, HeobXigHy Ans skicHoro obcnyroBysaHHs AboHeHma, moxe 6yTu nepegaHo llidnpuemcmseom
©6€e3 NMCbMOBOTO NOBIAOMITEHHS! NPO Takui dakT TpPeTiM ocobam Ans:
* BefeHHs obniky AboHeHmis, lNocnya i dodamkosux rnocsye ma nakemis, CepegicHux riocsye, HagaHux A6oHeHmy,
po3paxyHkiB i3 A6oHeHmom,;
* HafaHHs cepsiciB TexHiYHOro aoctyny, CepsicHUx nocnye;
* poscunaHHa AboHeHmam PaxyHkig, noBigomneHb, CMC-noBigomneHb, aHKeT, Npono3unLii, peknamH1ux MmaTepianis;
*  TenedOHHOro onNuTyBaHHA ABOHEHMI8 3 METOK 3'ACYBaHHSA iXHbOI AYMKW wWono skocTi Mocye, dodamkosux
nocrnye ma nakemis, CepsicHux rocnye;
*  BeOEeHHS NpeTeH3INHO-N030BHOI poboTn 3 AboHeHmamu.

8.2.2.1. MeToto 06po0ku lMepcoHarnbHUX OaHux € peanizauis BiQHOCUH Yy cdepi TeNekoMyHikaLliiHUX NoChnyr.

e Hapae 3rogy [lidnpuemcmey Ha BIiOCTYMNEHHA HUM NpaBa BMMOMM OO 3aboproBaHocCTi 3a HagaHHs [Tocnyeu,
Hodamkosi nocnyeu ma nakemu, CepsicHi nocryau TpeTim ocobam 6e3 NMCbMOBOro MoBiAOMINEHHsT ABOHEHMa.

e BBaxaeTbcs 03HaioMneHnm npo obcsr cBOiX Npae 3rigHo i3 3akoHOM YkpaiHn «[po 3axMcT NepcoHanbHUX AaHUX»
Ta BKIMOYEHHSA CBOIX [lepcoHarnbHux 0aHux Ao 6a3n nepcoHanbHUX AaHWX.

lidnpuemcmeo Gepe Ha cebe BignosiganbHicTb Nepen A6oHeHmMoM 3a 3bepexeHHs1 nepepaHoi TpeTim ocobam  iHdopmalii,
3a3HayeHoi y n. 8.2 paHux llpasusn ABOHEHT 3000B’'A3yeETbCS He 3AilicHIOBaTM 0O6pOOKY NepcoHanbHUX AaHUX NpeaCcTaBHUKIB
MignpremcTBa OTpMMaHMX NpW yKNageHHi Ta BUKOHAHHI AOTOBIPHUX BIAHOCWH, KPIM BUNaAKiB BUKOPUCTAHHS iX BUKIMIOYHO 3 METOIO
HafaHHA Ta OTPMMaHHS TenekomyHikauinHnx nocnyr Big MNignpuemcTea, Ta He nepegasaTh lNepcoHanbHi AaHi TpeTim ocobam
Mignncaswum MpoTtokon/[dorosip, 3acBiguunBLIM CBOIO 3rogy oTpumyBaTu Mocnyrm, AGoHEHT 3060B'A3yeThCA He 3ailicHIoBaTU: 3anuc Byab-
iHTENeKTyanbHOI BNACHOCTI; BiIATBOPEHHsI Ta/abo nybnivHMiA Nokas Nporpamm MOBMEHHS; BUKOPUCTaHHS Ha KOMEPLHIN OCHOBI KIHLLEBOTO
obnagHaHHs Ta/abo AGOHEHTCHKOTO Biirany)eHHs1 Ans HaAaHHSA TeNeKOMYHIKaLUiNnHUX Nocnyr TpeTiM ocobam, SIKLLO Lie He nepeabaveHo
okpemum gorosopom 3 [MignpuemcTBoM. Y BuMagKy nopylueHHs 3000B’s3aHb, 3asHayeHux y LpoMy NyHKTi, AGOHEHT 3060B'93aHuN
NPOTArOM CEMW KaneHaapHUX OHIB 3 MOMEHTY BUMHEHHST NOpYLLEHHS crinatuTy Mignprvemctay:

- WTpad y noasiiHoMy po3Mipi BapTOCTi 3anncaHoro pparMeHTy nporpamy MOBIEHHS, sika BU3HAYaETbCs BUXOAAYM 3 TPUBAOCTI

(bparMeHTy Ta BapTOCTi MporpaMn MOBIEHHS BiANOBIAHO A0 AoroBopy Mignpuemctea 3 NpaBoOBMACHUKOM NporpaMn MOBIEHHS;

- WTpad, kv JopiBHIOE AOOYTKY MPU MHOXEHHI BApTOCTi AGOHEHMHOI riamu Ha KinbKiCTb TenenpuiMadia, 3 Skux 6yno 34incHeHo

BiATBOPEHHS Ta/abo nybniyHWn Nokas Nporpamm MOBMEHHS 3a KOXXHUIA BUNBAOK;

- Wwrpad y MaTMKpaTHOMY pO3Mipi BapToCTi ABOHEHMHOI rnamu 3a KOXXHUA BUMafoK BUKOPUCTAHHS HA KOMEPLLiMHI OCHOBI KiIHLLEBOTO

obriagHaHHsA Ta/abo ABOHEHTCHKOIO BiAranyXeHHs Ans HafaHHS TENEKOMYHIKaLiiHUX MoCnyr TpeTiM ocobam.

Y BunNagky nopyLleHHs 3000B’s3aHb, 3as3HayYeHuX y UbOMy NyHkTi, [idnpuemMcmeo Mae npaBo po3ipBaTvi AOTOBIPHI BIQHOCUHN 3

A60OHeHmMoOM B OOQHOCTOPOHHBOMY MopsaKy. Byab-siki 36uTky, NpsAMO YM onocepeakoBaHo 3aedaHi [Midpuemcmsy Talabo TpeTim

ocobam aismm AboHeHma, NoknafaTbes Ha ABOHeHMa i CTAMYIOTLCS 3 OCTAHHLOMO B MOBHOMY 06CA3i.
idrpuemcmeo Mae NpaBo BHOCUTU 3MiHM (OOMOBHEHHsT) Ao umx [pasus, Tapucgbie/lpelickypaHma (36inbLuyBaT abo  3MeHLLYyBaTK
poamip AboHeHmHoOI rinamu Ha [lakemu menenpoepam, IHmepHem-riakemu, [llakemu nocnyau « Tb+IHmepHem», [Jodamkosux
rocriye ma riakemig, CepeicHUX rocsiy2), 3MiHIOBaTW, CKacoBYBaTW, 3anpoBapKyBaTX TUMYaCcOBi B TOMY YMCHi aKUivHi [HmMepHem-
nakemu/lNakemu menenpoepam/[InaHu lMidrnucku/llakemu rocryeu « Tb+IHmepHem», Tapucpu i lNnaHu lNidnucku MNocnyau docmyny
0o nakemie menenpoepam, IHmepHem-nakemu [locryeu docmyny 0o IHmepHemy, nakemu [locnyeu «TB+IHmepHemy,
Hodamkosi nocryau ma nakemu, lNpenckypaHTn Ha obrnagHaHHsA, MaTepiany Ta cepBiCHI MOCnyru 3 nigknoyeHHs/ MpenckypaHTtn
cepsicHux [Mocnye, WTpadwu 3a HenoBepHeHe, MOLLKOMKeHe 0o6nagHaHHs, WO HadaHe B KOPUCTYyBaHHSA, abo HagaHe Ans
oTpuMmaHHs Tocnyeu [idnpuemcmeom, lMepenik kiHUeBOro obnagHaHHsA Ans Hagawusa [locnyeau docmyny 0o IHmepHemy;
Mepenik kiHUeBOro obnagHaHHA Anst HagauHsa [locryau docmyny 0o nakemie menernpoepaM,  SKi NOLIMPIOTLCS Ha MEBHY
TepuTopito Ta/abo neBHy kateropito AGoHeHmis.

e Ha mMOMeHT 3anpoBagKeHHsi 3a3HayeHnx B n.8.5. 3miH, AboHeHm mae npaBo Ha Ge3onnaTHy 3MiHy CBOrO MOTOYHOTO
IHmepHem-nakemy/lnany [lidnucku/llakemy/llakemy nocnyeu « Tb+IHmepHem» Ha 6yOb-sikul iHwul IHMepHem-
nakemy/lMnaxy [lidnucku/lMakemy/MNMakemy nocnyeu « Tb+IHmepHem» 3rigHO YMHHUX Tapudpie [Midnpuemcmea. Y
BUNagKy cBoei Hesroam 3 giamu lidnpuemcmea A6OHeHmM NOBMHEH oApa3y NUCbMOBO NoBigoMuTy idnpuemcmeso npo
pO3ipBaHHA [OrOBIPHMX BiQHOCWMH i3 HWM, arne He nisHilwe HiK 3a 3 (TpW) KaneHdapHWx OHi OO MOMEHTY iX
3anpoBagXeHHs [idnpuemcmeom.

Mpo gii lNidnpuemcmea AboHeHmMu HOPMYHOTLCST HE Mi3Hile HiX 3a 7 (CiM) OHIB 4O MOMEHTY iX 3anpOBaKEHHS LLIISIXOM
onpuniogHeHHs Ha Beb-canTi: http://www.volia.com//JonaTtkoso [lidnpuemcmeo moxe iHdopmyBatn AboHeHma Oyab - SKMM
3a3HaYeHUM HIDKYE CMOCOOOM: EEKTPOHHOI0 MOLUTOH 33 KOHTaKTHOK EMEKTPOHHOK aApecold, PO3CUMaHHsM  BignoBigHOrO

11



8.7.

8.8.

8.9.

MOBIAOMSIEHHS!, PO3MILLIEHOrO Ha NULBOBOMY abo 3BOPOTHOMY Goui PaxyHka, po3wilieHHaM iHcopmalii B LieHTpax npogaxy
Ta 00cnyroByBaHHs, y 3acobax macoBoi iHopMaLlii. AGOHeHm NigTBEPAXYE CBO 3rogy 3 Aisamu [idnpuemcmesa WnNaxoM onnatu
PaxyHka 3 noBigomneHHsM. HeonnaveHun PaxyHok 3 MNOBIAOMMEHHAM Hagdae npaBo [1idnpuemcmey NPUMMHATA HagaHHS
lMocnyau n posipBatn AorosipHi BigHocuHW. Iig «gismu  idnpuemcmea» y unx lNpasunax MaloTbCsi Ha yBa3i 3MiHW, JOMNOBHEHHS,
3anpoBaXeHHs!, CKacyBaHHA Ta iHWi Aji, npo ski naetbea B umx [pasunax, a Takox peanidauis Midnpuemcmeom CBOIX Npas,
nepenbayeHux nn 2.10.3 i 8.5 umx [lpasus, Ta B iHWMX BUNaakax. Y BUMNagKy CBOET He3roau 3 aiamu [lidnpuemcmea A6oOHeHM
NMOBWMHEH oApasy MMCbMOBO NOBiZOMWUTK [TidrpuemMcmeo NPo PosipBaHHA AOrOBIPHWX BIAHOCWH i3 HUM, ane He MisHiwe Hix 3a 3
(TpW) AHi 8O MOMEHTY iX 3anpoBagkeHHs [lidnpuemcmeom.
Posrnspg 3sBepHeHb AboHeHmig Ao Midnpuemcmea 34iIACHIOETLCA BiANOBIAHO 4O YMHHOMO 3aKOHO4ABCTBA.
e Ab6oHeHm wmoxe 3BepHyTUca p[o [lidnpuemcmea €neKTPOHHOK MOLWTOK. 3BEPHEHHS ENEeKTPOHHOK MOLUTO
06pobnseTbea NpoTAroM 2 (OBOX) AHIB 3@ YMOBW HasiBHOCTI Y 3BEPHEHHI AaHux Ans igeHtudikauii  AboHeHma:
Homepa [lpomokony/[Joeosopy, npisBuwa, iM's Ta no 6aTbkoBi (3a HasBHOCTI), agpecu HapaHHs [locrnyau.
lMidripueMcmeo moxe NOAOBXYBaTN TEPMiH OBPOGKN 3BEPHEHHSA  3aneXHO Bif MOro CKNagHOCTi, NOBIAOMUBLLN NPO e
A6oHeHmy.
e Y pasi 3BepHeHHs o [lidnpuemcmea no TenedoHy ABG0HEHmM MNOTOAXYETbCA 3 TWM, WO TenedoHHa po3mMoBa
Moxe ByTy 3anncaHa 3 MeTOK KOHTPOS AKoCTi ob6cnyroByBaHHs A6oHeHMa.
3 nuTaHb HagaHHa TenekoMmyHikayitHux rnocsye AGOHeHmM Moxe 3BepHyTUCS JO:
e HaujioHanbHoOi KOMICIT Lo 34iNCHIOE AepXXaBHe perynioBaHHs y cdpepi 3B'A3Ky Ta iHpopmaTusadii:
agpeca: 01001, m. Kui, Byn. XpeLiaTuk, 22;
npunmanesHs: Ten./cdakc: (044) 278-97-91, e-mail: office@nkrz.gov;
KaHuenapis:
e-mail: e_zvernen@nkrzi.gov.ua ; Ten: 044 202 00 68; 044 202 00 81.
AboHeHm abo [lidnpuemMcmeo MaloTb NpaBo y Oyab-SIKUA Yac, AKLO iHWe He 3a3HaveHo B [Jo2080pi, Ha BNacHU po3cyd B
OOHOCTOPOHHBOMY MOPSAKY PO3ipBaTW [OrOBipHI BIAHOCWHW, OCOPMIIEHI €QMHUM LOKYMEHTOM abo LUMnsaxoM MianucaHHs
Ab6oHeHmom [Mpomokony/[Jo2ogopy, 3a YMOBM MNOBIOOMIIEHHS OOAWH OOHOrO He Mi3Hille HiX 3a 7 (CiM) kaneHaapHWX AHIB 0O
Aatn ix posipBaHHs. [Midnpuemcmeo Mae npaso nosigoMuTn A6OHeHmMy NpPo NPUNUHEHHNA HagaHHs [ocryeu Ta/abo posipBaHHs
AOrOBIpHMX BIAHOCWMH OyAb-akum 3i cnocobiB, 3a3HaveHux y n. 8.6 umx [pasusn. Y Bunagky nopyweHHa Ab6oHeHmom
JOroBipHWUX BigHOCWH i3 [lidnpuemcmeom (y Tomy uucni umx [lpasus), YMHHOTO 3aKOHOLABCTBA B ranysi TenekoMyHikaLlin
HapaHHsA lMocnyau (Jodamkosux rocsye ma rnakemis) NpunuMHAeTbCA 6e3 nonepeaHLOro NOBIAOMIEHHS.

8.10. [ns posipBaHHA OOroBipHMX BiAHOCWH i3 [lidnpuemcmeom AboHeHm nopjae Ao LleHTpy npogaxy Ta obcnyroByBaHHs abo

MoLUTOK 3asBY, Y SKi NOBiAOMNAE HOMep | AaTy nignucaHHs [lpomokosny/[o2oeopy; a TakoX OOKYMEHT, Lo MocBiayye ocooy.
3agBa mae 6OyTn 3aBsipeHa ocobuctum  nignucom AboHeHma — aKwo AboHeHm - isvdHa ocoba; SAKwo cyb’ekT
rocrnogapioBaHHst — MignucaHa KepiBHWMKOM i 3aBipeHa Kpyrrol nevaTkoro (3a HaaBHOCTI). BignosiaHy 3asBy A60HeHm moxe
HagicnaTh eneKTPOHHOK MOLITOK YM hakcoM — konu BiH He Mae 3aboproBaHOCTi 3a HafaHi paHiwe [Tocnyeu, Jodamkosi
nocyau ma nakemu, CepeicHi nocriyeau, KO Opu1riHan 3asiBu BiANpaBrsieTbCs NOLUTOH.

8.11. [is [lMpomokony/[ozogopy HeraiHO NPUMNUHAETLCA (BTpaA4YaE YMHHICTb) 3a YMOBW HadaHHA ABOHEHMOM He[OoCTOBiIPHUX

BigoMocTen abo [OKYMEHTIB, Aki HeobxigHi 3rigHo 3 n.1.7 Ta 1.8 umx [pasun ans yknagauHsa [pomokosny/[ozoeopy.

8.12. AboHeHmM (3a BUKMOYEHHAM i3nyHOI 0cobM, idnyHOT 0cobM — MiANPMEMUS, NPUBATHOTO NIANPUEMCTBA, Ta iHLWKWX, SKi He

nignagatotb nig gito 3akoHiB YkpaiHum «[po akuioHepHi ToBapucTBa» Ta «[lpo ToBapucTBa 3 OOMEXeHOW Ta O0AaTKOBOH
BignosiganbHicTio») Ta [Midnpuemcmeo (Hapgani CTOPOHW) rapaHTyloTh, WO Y BUNAAKy, SKWo cyma [Joeogopy Ha MOMEHT
YKIageHHs 4 B MPoLeCi NOro BUKOHaHHsA nepeBnwntb 50% BapToCTi YucTnx aktueis CTOPOHM CTAHOM Ha KiHeLb nonepeaHbLoro
kBapTany (Wo nepegye yknageHHwo [Jozosopy Talabo [opatky Ta/abo [HopaTkoBoi yrogu no [Jozoeopy), Taka CTopoHa
3060B’A3y€ETLCS HEraHO OTPUMATU PILUEHHS BULLOrO OpraHy ynpasniHHS MPO HafaHHS 3roAu Ha NiANMCaHHA Ta BUKOHAHHSA
Takoro [Jozogopy Ta HanpaBUTK TaKe PILLEHHS 3a MEpPLUOK BMMOIOK OfHiel i3 cTopiH [Jozosopy, abo Ha BracHU po3cyn
CaMOCTINHO NiCNs OTPUMAHHSA PiLLEHHS BULLIOTO OpraHy ynpasniHHs. Takox A6OHeHm rapaHTye, Wo yknageHHs Takoro [Jozosopy
He cynepeynTb KOPMopaTMBHUM [OroBOpaM, sIKWO Taki yknageHi AboHeHmowm 3 [lidnpuemcmeom, Ta 3000B’A3yeTbCS B
ManbyTHbOMY He yKnaaaTu KopnopaTMBHMX OOroBOpiB, WO cynepeunnu 6 ubomy [Jozosopy. AGOHEHM YCBIOOMIIOE, WO Yy
BMNaZKy MOPYLEHHS YMOB UbOro NyHKTy [1idnpueMcmeo Mae npaBo BMMaratu BiALIKOAYBaHHS BCiX 30UTKIB, MOHECEHMWX
YHAaCriA0K TaKOro NOpyLUEHHS.

8.13. AboHeHm 3000B'A3aHMI perynsipHO MNEpPEBIPATU CBOK MOLUTOBY CKPWHbKY, ENeKTPOHHY ajpecy $Kkoi BiH Ha3BaB

llidnpuemcmey K KOHTaKTHY.

8.14. BigomocTi npo niueHsii, 4O3BONN TOLLO:

8.14.1. NMignpuemcTBo Mae niueHsii HauioHanbHoi pagn YkpaiHu 3 nutaHb TenebaveHHs i pagiomosneHHs (JogaTtok Ne2).

8.14.2. [lidnpuemcmeo Ha nigcTtasi goroBopy Ne01/02/19-KTM Big 01.02.2019 p. (ctpok gii — o 31.12.2019 p. 3 npaBom
nporoHradii) 3 TOB «KuWiBCbki TernekoMmyHikaLinHi Mepexi» Hagae TeneKOMYyHiKaLiiHi NocnyrM 3 BUKOPUCTaHHAM
TenekomyHikauiliHOI mepexi, Aka HanexwTb onepaTopy TenekomyHikauii TOB «KuiBCbki TenekoMyHikaLiHi Mepexi»
(€EOPMOY: 30931228, agpeca: 02094, m. Kuis, Byn. MarHiToropcbka, 6ya. 1, 3-i no..), 3apeecTpoBaHOMY B PeECTpI
onepaTopis, NpoBanaepiB TenekoMyHikauii 19.05.2011 p. 3rigHo 3 piueHHsiM HKP3 Ne233.

8.14.3. [lidrnpuemcmeo Ha niactasi gorosopy Ne01/02/19-TEJ1 Big 01.02.2019 p. (ctpok aji — go 31.12.2019 p. 3 npasom
nponoHrauii) 3 TOB «TEJIECBIT» Hapae TenekomyHikauitiHi nocryau 3 BUKOPUCTaHHAM TerieKoMyHikauitiHoOI  Mepexi,
fKa HanexwuTb onepatopy TenekomyHikauin TOB «TEJIECBIT» (€0PrQOY: 33103969, agpeca: 02094, m. Kuis, Byn.
MarHiToropceka, 1, 3-11 NoB.), 3apeecTpoBaHOMY B PEECTPi oriepaTopis, NpoBanaepiB TenekomyHikauin 16.06.2011 p. 3rigHo
3 piweHHam HKP3 Ne281.

8.14.4. Y pasi HagaHHa TenekoMyHikauitiHUuX rocry2 3 BUKOPUCTaHHAM TesrrekoMyHikauitiHOI Mepexi 3aranbHOr0  KOPUCTYBaHHS
Midrnpuemcmeo 3060B'si3aHe  iHopMyBaTM AboHeHmMa npo nepenik cepTudikoBaHOro  obnafHaHHs, sKe MOoXHa
nigknioyYaTv Oo TenekomyHikauitiHoOI mMepexi 3ararnibHOro KOpUCTyBaHHSA (Ha 3anut A60HEeHmMa).
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DopaTok Ne 1

Hopmu kopuctyBaHHA Mepexeto

Mepexa IHTepHeT € rmobanbHUM 06'edHaHHAM KOMM'IOTEPHMX Mepex Ta iHpopMmauiiHUX pecypciB, WO HanexaTtb 6e3nivi pisHux niogen Ta
opraHisauii. Lle o6'eqHaHHs geueHTpanisoBaHe, i €4MHOI 3aranbHOO060B'A3k0BOI 36ipKkM NpaBun (3aKOHIB) KOPUCTYBaHHSI Mepexeto |HTepHeT
He BCTaHOBIEHO. [CHYIOTb NPOTe 3aranbHONPUAHATI HOPMU POBOTN Yy Mepexi IHTepHET, cNpAMoBaHi Ha Te, LWOob AIANbHICTL KOXKHOro KopUcTyBaya
Mepexi He 3aBaxana poboTi iHWUX KopucTyBadiB. PyHAAMEHTanbHe MOMOXEHHSA LMX HOPM Take: npasuia KOpUCTYBaHHS Oyab-Akvmu
pecypcamu Mepexi |HTepHeT BU3HaYaloTb BMACHWKU LMX PECYPCIB, i nuLe BOHW (TYT i Aani CoBOM «pecypc» No3HavaeTbes 6yab-sika CyKymnHiCTb
nporpaMHMX i anapaTHWX 3acobiB, O CTaHOBMATL Y TOMYy abo iHLLOMY 3HAYeHHI €AVHE Line; pecypcoM Mepexi IHTepHET MOXYyTb BBaXaTucs,
Hanpuknag, fowToBa CKPWHbKA, MEepPCOHaNbHWUIM KOMM'IOTep, BipTyanbHui abo disnyHuin cepsep, nokanbHa obyncnioBanbHa Mepexa, KaHan
3B'A3KY i T. A4.).

Llei fOKyMEHT € 0OfHUM 3 MOXNMBUX (hOpMaribHUX OMNUCIB 3aranbHOMPUAHATAX HOPM MEPEXEBOI B3aeMogil, L0 BBaXatTbCs B BinMbLLIOCTI Mepex
(Aki Ak BxomATb OO0 Mepexi IHTepHeT GesnocepefHbO, Tak i OOCTyNHi 3 Mepexi |HTepHeT Tum abo iHWMM onocepeakoBaHUM YMHOM)
000B'A3KOBMMU ANsi  BUKOHAHHS BCiMa KOpUcTyBayamu. Taki abo aHanoriyHi HopMu 3aCTOCOBYHOTBCS LLIOAO BCiX AOCTYMHUX MEPEXEBKX PECYPCIB,
KONw npasuna, BCTAHOBMEHI BMacHWKaMU LMX pecypciB, CaMOCTIVHO 3asfanerib HeBigoMi.

Ak nokasye npakTuka, BinbLiCTb KOPUCTYBa4YiB Mepexi IHTEpHeT 4Yekae Bif iHLWMX KOPUCTYyBayiB BUKOHAHHS 3aranbHOMPUAHSTUX MepexeBuX
HOPM, OCKINbKM iX MOPYLUEHHS CMPUYMHSAE CEPIO3HI ycKnagHeHHs poboTn B Mepexi, Sk TeXHIYHI, Tak i 3yMOBMEeHi MOACLKUM YMHHUKOM. [ig yac
CTBOPEHHSI [OKyMEeHTa He CTaBUrocsi 3a MeTy (hOpMyoBaHHS yHiBepcanbHMX npaeun poboTtun B Mepexi, ybntoBaHHsi NONoXeHb 3aKOHOAABCTBa
Tux abo iHWKnx Aepxas i T. N. [JOKYMEHT OXOMMHE BUKITIOYHO BHYTPILLHbOMEPEXEBI HOPMATMBU, LLO CKMNanucs B MiXXHApOAHOMY MeEpEXeBOMY
CMiBTOBaApUCTBI sIk NpOosiB camMo3bepexxeHHs Mepexi IHTepHeT.

ABTOpU [OOKyMEHTa crofiBalTbCs, WO Usi dopmanisdauis 3aranbHOMPUIHATUX HOpPM Oyde KOPUCHOK siK aaMiHicTpaTtopam Mepex Mig yac
po3pobky  MpaBun JOCTYNy ANst KOPUCTYBadiB, Tak i KiHUEBMM kopucTyBavyaMm Mepexi Onsi YHUKHEHHS KOH(NIKTHUX CUTyauild Y NOBCAKOEHHIN
poborTi. Kpim TOro, uein AOKYMEHT JOMOMOXE BM3HAYUTU, SKOI MOBEAIHKM Crif YekaTu KOPUCTYBaYeBi Bif iHLUMX yYaCHWKIB MepexeBoi B3aemogii
Ta B SKMX BUNagkax MOXHa BBaxaTu cebe noTepninum Big HENpUNyCcTMMmX Aii.

e OBMEXEHHS HA IHOGOPMALIIMHUNA LUYM (CNAM)

PosButok Mepexi Cnpu4vHMB OAHY 3 OCHOBHWMX MpoGreM KOpUCTyBadiB — Haanuwok iHcopmauii. ToMy mepexeBe CrniBTOBapUCTBO
BMpOGWNO cneujanbHi NpaBwna, CNpsIMOBaHi Ha 3axUCT KOpUCTyBava Big HenoTpibHoi/He3anuTyBaHOi iHdopmauii (cnamy). 3okpema, €
HenpuMyCTUMUMMU:

1. MacoBa po3curnka noBigoOMIEHb 3a LOMOMOrO E€NEKTPOHHOI NMOLWWTK Ta iHWKUX 3acobiB nepcoHanbHoro obMiHy iHpopmaLieto (3okpema, 3
BMKOPUCTaHHAM Cry>0 HeramHoi gocTaBkv mosigomneHb, Takux sk CMC, IRC i T. n.), iHakwe K 3a ABHO i HEABO3HAYHO BUPAXEHO
iHiLiaTVBOIO OfEepKyBaYa.

2. BigkpuTa nybnikauis agpecy enekTpoHHOI MowTy abo iHWOI CMCTEMU NEepCOHanbHOro O6MiHY iHdopMaLielo He Moxe OyTu miacTaBoo
ANs 3anyyYeHHs agpecu A0 OyAb-Koro CN1cKy Ans MacoBOi PO3CUITKU MOBIAOMIEHb. 3any4yeHHs aapecu, oaepXKaHoi byab-9KUM  LUMSXOM
(4epes Beb-chopmy, Yepes nignucHoro poboTa i T. M.), 4O CNCKY aapec, 3a AKUM MPOBOANUTLCS OyAb-sika po3cunka, AONYCKaeTbCA TiMlbKu
3a YMOBMW HasiBHOCTI HanexHoi TeXHI4YHOI npouedypy nigTBepmxeHHs abo nepegnnatu, sika rapaHTye, WO agpeca He noTpanute A0
CMWCKY iHaKwWe, HiX 3a GaxaHHAM BriacHuka agpecu. lpoueaypa niaTBepKeHHS nepeannaTtv Mae BUKMKYaTU MOXIUBICTb BKITHOYEHHS
agpecv 0o crnucky agpecatiB Oyab-sikoi po3cunku (ogHopas3oBoi abo perynsipHoi) 3a iHiuiaTuBoto TpeTix ocié  (TobTo ocib, wo He €
BMacHUKaMu Liei agpech).

3. OboB'A3koBa HasiBHICTb MOXIMBOCTI AN Oy/Ab-SIKOro 3aMOBHMKa 3@ NOro 6aXKaHHAM HeranHo 3anuLIMTL CMIMCOK PO3CUnkn 6e3 Byab- AKX
ycknafHeHb. BnacHe MOXNMBICTb BUIyYeHHS 3i CNMCKY He Moxe ByTu NiacTaBoto ANst BHECEHHS aApec A0 CMUCKY He 3a HaxkaHHAM BNacHUKIB
agpec.

4. BignpaBka eneKTPOHHWX JUCTIB Ta iHLWMX MOBIOOMIEHb, O MICTATh BKMafeHi davnu Ta/abo MaiTb 3Ha4YHMA obcsr, 6e3 3aspanerigb
OTPVMMaHOro A03BONY agpecarta.

5. Po3scurnka (iHakLwe sik 3a MPsIMOIO iHiLiaTuBOIO ogepXKyBaya):

e  eNEeKTPOHHWUX NUCTIB Ta iHLWMX NOBiAOMIIEHb (30KpemMa OJHOPa30BMX) PEKNaMHOro, KoMepLiHoro abo aritauiiHoro xapakrepy;

e  IUCTIB i MOBIAOMIEHb, WO MICTATbL rpy6i 1 06pa3nvei BUCNOBM i NPOMO3WLi;

e po3curka noBiAOMMEHb, L0 MICTATb NPOXaHHSA NepecnaTy Le noBiAoMMNeHHS iHLIMM JOCTYMHUM KopucTyBadam (chain letters);

e  BUKOPUCTaHHSA 6e30co6oBMX («poneBux») agpec He 3a IXHIM NPSAMUM MPU3HAYEHHSIM, BCTAHOBIIEHWM BfIaCHWKOM agpecu Ta/abo

cTaHaapTamu.

1. Po3miweHHs B Oyab-sIKill eNeKTPOHHI KOHbepeHLii NoBigoMneHb, Ski He BiANOBIiAaOTb TemMaTuui Uiei koHepeHuii (off-topic). TyT i gani nig
«KOHpepeHLjieo» MaloTbCA Ha yBa3i TenekoHdepeHLii (rpynv HoBuH) Usenet Ta iHLWi KoHdepeHLUii, opyMun Ta CNNCKU PO3CUTTKH.

2. Po3amiweHHa B Byap-ski KOH(epeHLii NoBidoMIeHb pekrnaMHOro, kKoMepuiiHoro abo aritauiiHoro xapakrepy, KpiM BUNaAkiB, KOnu Taki
NMOBiAOMNEHHS ABHO [O3BONEHI MpaBunamMu Uiei KoHdepeHUii abo ix poamiwieHHs Oyno nonepenHbO Y3rofpKeHO 3 BracHMKamy 4m
agmiHicTpaTopamu Liei KoHdepeHLi.

3. Po3awmilweHHs B byab-Skii KOHpepeHLii CTaTTi, Wo MICTUTb BKaaeHi daiinu, oKpiM BUNaAKiB, Y AKX BKNadeHHS SBHO JO3BOMEHO npaBunamm
Ljiei koHdepeHLii abo Take po3MilleHHs 6yrno nonepeaHbO Y3roKeHo 3 BNlaCHUKaMV Y aAMiHiCTpaTopaMm KOHepeHLii.

4. Poscunka iHpopmaLii ogepyBadam, LLO paHille BUCNOBUNM HebaxaHHs ofepXyBaTu Lo iHdpopmauito, iHdopmauiio Liei kaTeropii abo
iHbopmaLLito Bif LBOro BiANpaBHUKA.

5. BuKopucTaHHs1 BnacHnx abo HagaHux iHopMaUiiHMX pecypciB (MOLITOBUX CKPUHLOK, afipec eNeKTPOHHOI NowT, Be6-CTOPIHOK TOLLO) SIK
KOHTaKTHUX KOOPAMHAT Nif Yac 3aiiCHEHHs Gyab-5IKOi 3 BULLEHABEOEHWX Aill HE3aNEeXHO Bif TOro, 3 sikoi ToukM Mepexi Byrno BUMHEHO Ui Aaii.

6. [ii 3 TexHiuHOro 3abe3neyeHHs poscunku cnamy (SPAM support service), 3okpema:

o LjinecnpsiMoBaHe CkaHyBaHHS 3MICTYy iHpopMaLiiHUX PECYpCiB 3 METOK OTPUMAaHHS afpec eneKTPOHHOI MOLITU Ta iHLWKNX Cryx6
[0CTaBK/ MOBiAOMMNEHb;

® PO3MOBCIOKEHHSA MPOrpamMHOro 3abe3neyvyeHHst Ans PO3CUNKX cnamy;

e CTBOpEHHS, Bepudikauis, niaTpumka abo po3noBClomKeHHS 6a3 gaHWX agpec enekTPoHHOI MowTu abo iHWMX crnyx6 gocTaBku
NoBIAOMNEHb (32 BUHSITKOM BUNaAKy, KOMW BNIACHUKW BCiX aapec, BHECEHUX A0 Takoi 6a3u AaHWX, SBHO BUCMOBWNM CBOO 3rody Ha
BHECEHHSs afpec A0 Uiel KOHKpeTHOT 6a3un faHux; BiakpuTa nybnikallis agpecu Takor 3rofok BBaXaTUcs He MOXe).

¢ 3ABOPOHA HECAHKLIOHOBAHOIO AOCTYNY MEPEXEBUX ATAK
1. He ponyckaeTtbes 3aiicHEHHS cnpob HecaHKLiOHOBaHOro A0OCTyny A0 pecypciB Mepexi, NpOBEAEHHS! MEPEXEBUX aTak i MEPEXKEBOIO 3namy
Ta yyacTb Yy HUX, 3@ BUHATKOM BUMNaAKIB, KOMKW ataka Ha MepexeBuil pecypc NPOBOAMTLCS 3 SBHOTO O3B0y BrnacHuka abo agmiHicTpaTopa
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uporo pecypcy. 3okpema, € 3a60pOHEeHMU:

e [lii, cnpAMOBaHi Ha MopyLUEHHS HOPMarnbHOro hyHKLOHYBaHHS enemeHTiB Mepexi (komn'toTepis, iHWOro obnagHaHHs abo nporpaMHoro
3abes3neyeHHst), WO He HanexaTb KOpUcTyBayy.

e [lii, cnpsiMoBaHi Ha OTPUMaHHS HecaHKUiOHOBaHOro A[ocTyny Ao pecypcy Mepexi (komn'toTepa, iHWOro obnagHaHHs abo
iHdbopMaLiiHoro pecypcy), nopgarnblle BWKOPUCTaHHS Takoro [OCTYMy, a TakoX 3HUWeEeHHs abo mopawmdikauis nporpamMHoro
3abe3nevyeHHs YM JaHvX, WO He HanexaTb KopucTyBady, 6e3 y3rofkeHHsl 3 BraCHWKaMu LbOro mporpamHoro 3abesneyeHHsi abo
agMiHicTpaTopamu Lboro iHdbopMauiiHoro pecypcy. Mia «HecaHKUiOHOBaHMM JOCTYNOM» MAeTbCs Ha yBasi Oyab-sikuii 4ocTyn y cnocio,
BiAMIHHWI Big, pecypcy, Wo nepeabayaBcs BNAaCHUKOM.

e [lepenaBaHHsA komn'toTepam abo obnagHaHHio Mepexi 6e3rny3goi abo HenoTpibHOI iHdOpMaLii, WO CTBOPIOE MapasuTHe
HaBaHTaXeHHs! Ha Ui komn'toTepu abo obnagHaHHs, a Takox MPOMiXHI AiNsHKM Mepexi B obcsrax, Lo NepeBuLLyTb MiHIManbHO
HeobXiaHi Ans NnepeBipku 3B'A3HOCTI MEPEeX i AOCTYNHOCTI OKpeMuX ii enemeHTIB.

e LlinecnpsiMoBaHi Aji 3i ckaHyBaHHS BY3niB MepexX 3 METOK BUSIBNEHHSI BHYTPILLHLOT CTPYKTYPU Mepex, CUCKIB BiAKPUTUX MOPTIB i T. M.
iHaKWwe, HiX y Mexax, MiHiManbHO HeoOXiAHWX ANsi NMPOBEAEHHS LUTATHUX TEXHIYHMX 3aXOAiB, LU0 He CTaBMsTb 32 METY MOPYLUEHHS
nyHkTiB 2.1.1. i 2.1.2. 4bOro AOKyMeHTa.

o JJ,OTPI/IMAHHFI NPABWI1, BCTAHOBJIEHX BJIACHUKAMU PECYPCIB

BnacHuk 6yab-sikoro iHgopMmaLiiHoro abo TexHidHoro pecypcy Mepexi Moxe BCTAHOBUTU Ansi LbOrO PECcypcy BracHi mpaeuna Moro
BMKOpUCTaHHS. [lpaBuna BUKOPUCTaHHS pecypciB abo nocunaHHs Ha HUX nyonikytoTbes BnacHMkaMu abo agmiHicTpaTtopaMmu LMx pecypcis y
TOYLi MIOKMIOYEHHA OO  TakvMX PECypciB i € ODOOB'A3KOBMMM ANSi BUKOHaHHS BCiMa KOpucTyBavamu Uux pecypciB. lNpaBuna maitb OyTu
NEerkoAoCTYMHUMM, HanUCaHUMK 3 ypaxyBaHHSIM Pi3HOrO PiBHS MiArOTOBKM KOPUCTyBaYiB.

MpaBuna BUKOPUCTaHHSA pecypcy, BCTAHOBMEHI BMACHWKOM, He MaloTb MOPYLUYBaTW MpaBa BRacHUKIB iHWMX pecypciB abo npvssogutn 0o
3r10BXMBaHb LLOAO HLLMX PECYpCiB.

KopucTyBay 3060B's13aHUIA AOTPUMYBATUCS NPaBUN BUKOPUCTaHHS pecypcy abo HeranHo BiQMOBUTUCS Bif IOr0 BUKOPUCTaHHSI.

Y BUMNaAKy SIKLIO NpaBwua, BCTAHOBIEHI BMAaCHUKOM pecypcy, cynepedaTb TMM abo iHLIMM MyHKTaM LibOro JOKYMEHTa, LLoAO LbOoro pecypey
3aCTOCOBYHOTLCS MpaBuria, BCTAHOBIEHI BMACHUKOM, SIKLLO Lie HE CMPUYMHSAE NMOPYLLUEHHS LWOAO iHLWMX PecypciB. Y BUNAAKy SIKLLO BIACHWMKOM
rpyny pecypciB sIBHO BCTaHOBIIEHI NpaBuia TinbKu ANsi YacTMHU PECYPCIB, ANs iHLWKMX 3aCTOCOBYHOTLCS MpaBuna, cpopmynboBaHi B LibOMY
OOKYMEHTI.

e HEMPUMYCTUMICTb ®ANbCUDIKALLIT

1.

3HayHa YacTuHa pecypciB Mepexi He noTpebye ineHTUdiKaLii kopuctyBaya i Jonyckae aHOHIMHe BUKOpUCTaHHS. MpoTe y aesikux Bunagkax

Bil  KopucTyBaya BMMaraeTbCs HagaTu iHcdopmauilo, Wo iaeHTUdIKye MOro i BMKOPUCTOBYBaHI HUM 3acobu gocTtyny o Mepexi.

KopuctyBay He nOBWHEH:

e BukopuctoByBatu ineHTudikauivHi gaHi (imeHa, agpecu, TenedoHn i T. n.) TpeTix ocib, Kpim BUMNaAKiB, KOMM Ui 0cobu ynoBHOBaXMU
KOpUCTYBaya Ha Take BUKOPUCTAHHSI.

o danbcudikyBaTy cBot IP-agpecy, a Takox agpecu, LU0 BUKOPUCTOBYHOTLCS B iHLLIMX MepexeBUX NpoTokonax, Nig Yac nepedaBaHHst
naHnx oo Mepexi.

e BuKopuCTOBYBaTW HEICHYIOYI 3BOPOTHI aapecy Mg Yac BiANpaBky €NeKTPOHHMX NIUCTIB Ta iHLLUX NOBIAOMIIEHb.

e Hepbano craButucst 40 KOHMIAEHUIMHOCTI BNacHMX ifeHTudikaLinHUX pekBi3nTiB (30KpeMa, naponiB Ta iHLWUX KoAdiB aBTOPU30BaHOro
OOCTyny), WO MOXe NPU3BEeCTM A0 BUKOPWUCTaHHS Tux abo iHWWUX pecypciB TpeTiMn ocobamu Big iMeHi UbOro kopuctyBada (i3
NPUXOBYBaHHAM, TaKUM YMHOM, CIPaBXHbLOrO Akepena fAiin).

e HANALUTYBAHHSA BITACHUX PECYPCIB

1.

Mip yac pobotn B Mepexi IHTEpHET KopuCTyBay CTae ii MOBHOMPaBHUM y‘-IaCHI/IKOM L0 CTBOPIOE MOTEHLHY MOXIUBICTb Ans
BMKOPWCTaHHS MEpEXEBMX PECYPCIB, O HanexaTb KopuUcTyBady, TpeTiMu ocobamu. Y 3B'A3Ky 3 LM KOPUCTYBaY MOBUHEH BXWUTW HaNeXHMUX
3axOAiB i3 TAKOro HanawTyBaHHS CBOIX PECYpPCIB, siki nepeLukomkany 6 HegobpocoBICHOMY BUKOPUCTaHHIO LIX PECYPCiB TPETIMM ocobamu, a
3a BUSIBINEHHS BUNaAKIB  TAKOro BUKOPUCTaHHS — BXXVBATU ONEPaTUBHUX 3aXOAiB 3 IXHBOTO NMPUMUHEHHSI.

Mpuknagamu NoTeHUIMHO NPOBNEMHOro HanawTyBaHHS MEPEXEBUX PECYPCIB €:

e  BiOKpUTI peTpaHCnsATOpK eneKkTpoHHOT nowTn (open SMTP-relays);

e 3aranbHOAOCTYMHI ANS HeaBTOPX30BaHOI Nybnikauii cepBepn HOBWH (KOHbepeHLin, rpyn);
e 3acobw, Lo AaloTb MOXIMBICTb TPEeTiM ocobaM HeaBTOPU30BaHO MPUXOBATH JKepeno 3'eAHaHHs (BiAKPUTI NPOKCi-cepBepu TOLLO);
e 3aranbHOAOCTYMHI LUMPOKOMOBHI @Apecu NokanbHUX MepeX, Siki 4aroTb 3MOTy MPOBOAUTU 3a IXHBOKO JOMOMOrO aTakv Tuny smurf;
e  eNIeKTPOHHI CMIUCKM PO3CUIKM 3 HEAOCTaTHBOI HafiIMHICTIO MexaHi3My niaTBepMKeHHs nepeannati abo 6e3 MoOXNMBOCTI iT ckacyBaHHS;
e Beb-canTu Ta iHWi ModibHi pecypcu, L0 3AIMCHIOITL BiANPaBKy KOpecnoHAeHLUii TpeTiM ocobaM 3a aHOHIMHMM abo HefoCTaTHbO
ayTeHTUMIKOBAHNM 3anuTOM.
Hopatok Ne 2
Ha TepuTopii micta Cepis HP CTpok Aii niueHsii
BiA Ao
M. BiHHMUS Ne00083-n 18.10.2011 p. 18.10.2021 p.
M. Kpveun Pir Ne00067-n 18.10.2011 p. 18.10.2021 p.
M. PiBHe Ne00085-n 18.10.2011 p. 18.10.2021 p.
M. Xapis, . N . Ne00087-n 18.10.2011 p. 18.10.2021 p.
Ta cMT. CononuuiBka XapkiBcbkoi obracTi
M. XepcoH Ne00086-n 18.10.2011 p. 18.10.2021 p.
M. KpamaTtopcbk Ne00065-n 26.10.2011 p. 26.10.2021 p.
M. JlbBiB Ne00088-n 26.10.2011 p. 26.10.2021 p.
M. 3anopixoksi Ne00084-n 28.10.2011 p. 28.10.2021 p.
M. KponveHuubkun (M. Kiposorpaga) Ne00066-n 28.10.2011 p. 28.10.2021 p.
M. MonTtaBa Tac. Po3.cou.|eHu,i, c. lop6aHiBka, c. LLiep6aHi Ne00089-n 28.10.2011 p. 28.10.2021 p.
MonTaBckkoi obnacTi
M. Cymu Ne00090-n 28.10.2011 p. 28.10.2021 p.
M. Yepkacu Ne00091-n 28.10.2011 p. 28.10.2021 p.
M. YepHiBLi Ne00059-n 28.10.2011 p. 28.10.2021 p.
M. XMenbHULIbKUIA Ne00092-n 04.11.2011 p. 04.11.2021 p.
M. Kvis Ne00097- n 25.09.2013 p. 25.09.2023 p.
M. [JHinpo (M. [JHinponeTpoBcbk), M. HOBOMOCKOBCHK, CMT Ne00094-n 05.06.2012 p. 05.06.2022 p.
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CnoboxaHcbke (HOBinenHe) [HinponeTpoBcbkoi obnacTi

M. KpeMeHeupb TepHoMinbCbKoi obnacTi Ne00055-n 27.03.2013 p. 27.03.2023 p.
M. TepHoninb Ta cMT B. Bepe3oBuusa TepHoninbcbkoi obnacTi Ne00096-n 27.03.2013 p. 27.03.2023 p.
M. TpyckaBeub, M. CTebHuK JlbBiBCbKOT 06nacTi Ne00063-n 27.03.2013 p. 27.03.2023 p.
M. Jlyubk BonuHcbkoi obnacTi Ne00056-n 27.03.2013 p. 27.03.2023 p.
cmT Jo6poTeip JIbBiBCLKOT 06GNacTi Ne00062-n 27.03.2013 p. 27.03.2023 p.
M. Bonouncbk XmMenbHULbKoi obnacTi Ne00061-n 27.03.2013 p 27.03.2023 p.
M. TepeboBnsi TepHoninbCcbkoi obnacTi Ne00060-n 27.03.2013 p 27.03.2023 p.
M. YopTkiB TepHoninbcbkoi obnacTi Ne00058-n 27.03.2013 p. 27.03.2023 p.
M. OByxiB, M. YkpaiHka KuiBcbkoi obnacri Ne00095-n 30.12.2013 p. 30.12.2023 p.
M. Mytuene Cymcbkoi obnacTi Ne00057-n 10.10.2014 p. 10.10.2024 p.
M. bina Llepksa Kuiecbkoi obnacri Ne00098-n 19.05.2015 p. 19.05.2025 p.
M. ®acrTiB KniBcbkoi obnacTi Ne00215-n 15.01.2015p. 15.01.2025 p.
M. Menitononb Ta cmMT MupHe 3anopisbkoi obnacTi Ne00460-n 18.08.2016p. 18.08.2026p.
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